Courier Service and Customs Representative’s
Services
AGREEMENT
No.

Almaty , 2020
EMEX, LLP, an official licensee of the Federal
Express Corporation (FedEx) and Associate of TNT
Management (Bahrain) EC B.S.C. (TNT), represented
by Ms. T.A. Vorobyova, Director General, acting under
the Charter, hereinafter referred to as the “Company” or
“Customs Representative”, rendering services according
to the Order of the Customs Control Committee of the
Ministry of Finance of the Republic of Kazakhstan No.
116 dated March 14 2017 About the Inclusion into the
Register of Customs Representatives, for one part, and
, represented by
, acting under

, hereinafter referred to
as the “Client”, for the other part, collectively referred to
as the “Parties”, have agreed as follows:

1. TERMS, USED IN THE AGREEMENT:
1.1. “Agreement” means this Agreement and all
annexes and amendments hereto, made in writing and
signed by both Parties.
1.2. “Company” or “Customs Representative”
(EMEX, LLP) means a legal entity, entitled to provide
courier services and being the only authorized
representative of Federal Express Corporation (FedEX) in
the territory of the Republic of Kazakhstan with all
licensing and other rights and also Customs
Representative, rendering services according to the
Order of the Customs Control Committee of the Ministry
of Finance of the Republic of Kazakhstan No. 116 dated
March 14 2017 About the Inclusion into the Register of
Customs Representatives
1.3. “Client” or “Represented Person” means an
entity, which is a consumer of services, provided by the
Company under this Agreement.

1.4. “Sender” means a person who gives an Item for
forwarding it.
1.5. “Recipient” means a person, indicated by the

Sender in the relevant air waybill as an addressee and
authorized to receive the Item.

1.6. “Acceptance of Items” means the registration
of ltems, received from the Sender, by the Company to
forward it.

1.7. “Shipping of Items” means the transportation
of Items to the destination.

1.8. “Delivery of Items” means the transportation of
Items to the address, specified by the Sender in the air
waybill, or their handing out to the Recipient in the
Company'’s office or in FedEx Network at the ltems’ point
of destination.

1.9. “Hand delivery of Items” means handing out
the Item directly to the Recipient (addressee) or his
authorized representative or his attorney, acting under
the Power of Attorney, or any other person instead of the
individual person or legal entity, specified in the air
waybill, having a clear authority to receive the Item on
behalf of the Recipient.

1.10. “FedEx Network” means an international
transport network, organized by FedEx Group of
Companies to deliver documents and parcels to the
countries, where FedEx Network works.

1.11. “Company’s services” mean services for the
air and land transportation and delivery of documents and
parcels from the Sender to the Recipient on the door-to-
door basis.

OoroBopr
006 OKa3aHUM KYpbepCKUX YCIyr U yCNyr TaMOXXeHHOro
npencraBuTens
Ne
r. Anmatbl 2020
TOO «EMEX», oduumanbHbii nuueH3snat depepan

Akcnpecc KopnopanwH (FedEx) u naptHep komnaHuu TNT
Management (Bahrain) EC B.S.C. (TNT) B nuue eHepanbHoro
Avpektopa r-xu T.A.BopobbeBon, OeNCTBYIOLEN Ha OCHOBaHUN
YctaBa, uMeHyemoe B pdanbHenwem «Komnanusi»  unu
«TamoxeHHbIn  [lpeactaButenby»,  OKasblBawllee  ycnyru
cornacHo lNpukasa KTK M® PK Ne 116 ot 14 mapTa 2017 roga «O
BKIIIOYEHUN B PEECTpP TaMOXEHHbIX NpeacTaBUTenen», ¢ OOHON
CTOpOHBI, "

__, B nvue , OENCTBYHOLLEro Ha
OCHOBaHUU , WMeHyemoe B
panbHenwem «KnueHt» nnu «lMpegcrasnsemoe nNuuo», ¢ Apyron

CTOPOHbI, COBMECTHO WMeHyeMble «CTOpOHbI», 3aKn4unnn
[oroBop o0 HuWxecneaywLem:
1. OMPEQENEHUA, UICNOJNBb3YEMbIE B JOTOBOPE:

1.1. “fozoeop” o03Hadyaem Hacmoswul [Jozoeop u ece
npunoxeHusi U OOMOSIHEHUSI K HeMy, OQOpPMIIEHHbIE 8
nucbMeHHoMm gude U rnodnucaHHble CmopoHamu.

1.2. “Komnanus” unu «TamoxeHHbIl lpedcmasumens»
- (TOO “EMEX”) — ropuduyeckoe ruyo, umerujee rnpaso Ha
npedocmasneHue ycrnys 8 cghepe  KypbepcKux  ycrye,
[ensoueecs €0UHCMBEHHbIM u MOSTHOMOYHbIM
npedcmasumernem “Federal Express Corporation” (FedEx) Ha
meppumopuu Pecnybnuku KasaxcmaH co ecemu
JIUUEH3UOHHBIMU U UHbIMU rpasamu, a makxe TaMOXeHHbIU
lpedcmasumerns, oka3bigaroujull ycryau coanacHo lNpukasa KTK
M® PK Ne 116 om 14 mapma 2017 2o0a « O gKrro4eHuuU 8 peecmp
mamoxeHHbIX npedcmasumenel»

1.3. “Knuevm” unu «lpedcmaensiemoe nuyo» — uUyo,
qensoweecss  nompebumenem  ycnye,  npedocmasiisieMbiX
“KomnaHuel”, Ha ocHogaHUU Hacmosiwezo [Jozosopa.
1.4. “Omnpasumenb” nuyo,  Komopoe
OmnipasneHue 0risi e2o OanbHeliuwel nepechbinku.

15. “IMonyyamens” — nuyo, ykazaHHoe “Omnpasumenem”
8 coomeemcmsyroujeli aguaHaknaoHol 8 kayecmee adpecama,
U rosTHOMOYHOE Ha nosnydeHue OmnpasneHud.

1.6. “NMpuem omnpaeneHull” - oghopmneHue “KomnaHuel”
OmnpasneHusi Ona QanbHeliwel Mepechbiku, MPUHSAMo20 om
“Omnpasumens’”.

cdaem

1.7. “fNMepeeo3ka omnpaeneHul” -— nepemeuweHue
OmnpasneHusi 00 e20 Mecma Ha3Ha4YeHUs.

1.8. “focmaeka omnpaeneHul” -  epemMeuweHue
OmnpasneHuss 00  yKasaHHO20 “Omnpasumenem” 8

asuaHaknadHol adpeca unu epydeHue “[lornydamento” 8 oguce

“‘KomnaHuu” unu cemu FedEx mecma  HasHavyeHus
OmnpasrneHus.

1.9. “Bpy4yeHue omnpassieHull” — epidaya OmnpasneHus
nuyHo  “Tlonydameno” (adpecamy), unu €20 3aKOHHOMY
npedcmasumerno, ubO nMogepeHHoMy, delicmeyruwuM Ha
OCHoBaHuu 008EpeHHOCMU, Unu  UHOMY Jfluuy, 8Mecmo
gusuyecko2o unu  opuduyeckoz2o fuya, ykalaHHo20 8

asuaHakiadHol, Komopoe uMeem O04Ye8UOHbIE [MOTHOMOYUS
npuHsams OmnpasneHue om umeHu lNonyyamens.

1.10. “Cemb FedEx” 0O3Hayaem MEXOYHapOOHYH
MpaHCrIopMHYyI Cemb, Op2aHU308aHHyI epyrnmnol KoMmnaHul
FedEx, 0ns ocyuwecmeneHusi 0ocmaeku OKyMEHMO8 U MoChIIoK
8 cmpaHbl Mupa, Ha Komopble pacripocmpaHsiemcsi delicmaue
cemu FedEx.

1.11. “Yenyau KomnaHuu” o3Hayatom ycriyau rno 8030yuwHou
U HaseMmHoU mpaHcropmuposke U Oocmaske OOKyMEHMmMo8 u
rnockInok om omnpasumenel 0o nonyYamerned, Mo MpUHYUMY
"om dsepu 0o dsepu”.



1.12. “Domestic shipment” means services for the
transportation and delivery of Documents and Parcels in
the territory of the Republic of Kazakhstan, within its
customs borders. The domestic shipment denotes
services, independently offered to the clients by the
Company, with the use of a certain type of air waybills
and packaging.

1.13. “Documents” mean Items, which fit into the
category of “documents” in compliance with the customs
laws of the country of destination, or Items, which are
delivered within the customs borders of the Republic of
Kazakhstan.

1.14. “Parcels” mean Items, which are subject to
customs duty or have a commercial value or do not fit into
the category of “documents”.

1.15.  “Air waybill” (AWB) means the main transport
contract, signed by the Client and the Company for the
transportation of each Item.

1.16.  “Air waybill” (AWB) may be of two types:

- “EMEX house air waybill”

or an air waybill for the shipping of Items within the
borders of the Republic of Kazakhstan, containing EMEX
shipping terms and conditions on the reverse side, - it is
a contract, signed by the Company and the Client for the
provision of services of acceptance, shipping, delivery of
Iltems and for the provision of express mail (courier
services) within the Republic of Kazakhstan, within its
boundaries; the provisions of these contract shall be
considered an integral part hereof;

- “FedEXx international air waybill”

or an air waybill for the shipping of Items beyond the
borders of the Republic of Kazakhstan, containing FedEx
shipping terms and conditions on the reverse side, - it is
a contract, signed by the Company and the Client for the
shipping of international Items, sent beyond the borders
of the Republic of Kazakhstan, the provisions of which
shall be considered an integral part hereof.

The Company also provides the services for delivery of
international Items, received from beyond the borders of
the Republic of Kazakhstan against FedEx international
air waybills.

1.17. The Company shall reserve the right to use air
waybills of any type, specified in p. 1.16. hereof.

1.18. “ltem” means any documents or parcels,
accompanied by a relevant air waybill when being
transported.

1.19. “Domestic item” means any documents or
parcels, accompanied by an air waybill, accepted and
delivered within the borders of the Republic of
Kazakhstan.

1.20. “International item” means any documents or
parcels, accompanied by an air waybill, crossing the
border of the Republic of Kazakhstan.

1.21. “Force Majeure” — means emergency
circumstances, which can not and shall not be foreseen
by the Parties, as well as be prevented by any reasonable
means. Force Majeure includes natural disasters,
blockade, war, fire, accident, riot, flight delay by third
parties, unlawful actions of third parties, strike, legislative
changes, resulting in the partial or complete failure to fulfil
the obligations hereunder.

1.22. “Shipping deadline” means a calendar period,
calculated in working days, within which the Company

1.12. “MNMepeso3ku eHympu cmpaHbl” 03Ha4yarom ycryau rno
mpaHcrnopmuposke u docmaske [JokymeHmos u [locbliok no
meppumopuu  Pecnybnuku KasaxcmaH 6 rnpelenax ee
MmaMOXeHHbIX epaHuy. [lepeeosku eHympu cmpaHbl — 3mo
ycnyau, Hezasucumo ripednasaemble KomnaHuel knueHmam, ¢
ucronb308aHUEM c80e0bpa3sHbIX aguaHakaoHbIX U yrnakoeKu.

1.13. “OokymeHmsbi” o3Hayarom OmrpaeneHus, Komopsble
nodxodsim nod kameaopuio “00KymMeHmMo8” 8 coomeemcmeuu ¢
MaMOXeHHbIMU ~ 3aKOHaMu  CmpaHbl  Ha3HauyeHus,  umnu
coomeemcmeyouue omnpasaeHUsM 8 npedenax mamoxXeHHbIX
epaHuy, Pecnybnuku Kasaxcman.

1.14. “NMocbinku” o3Ha4darom OmnpasrneHusi, nodnexauwue
06/10XKeHUD ~ maMOoXeHHOU  nowrsnuHoU,  unu  umeroujue
KOMMEpPYECKY0 CcmouMocmb, unu He ronadarmuwue nod
Kameezopur “00KymeHmbI”.

1.15. “AeuaHaknadHasi” (AWB) o3Havyaem
mpaHcrnopmHbIU KOHmMpakm, oghopMieHHbIl mexdy “KnueHmom’
u “KomnaHuell” Ha rnepeso3Ky Kax0o020 omdesibHO20
OmnipasneHus.

1.16.  “AeuaHaknadHasi” (AWB) b6bieaem d8yx 8udos:

- “BHympeHHsis1 aguaHaknadHasi EMEX”

unu asuaHaknadHas rno nepesoskam OmrpasneHul e npedenax
epaHuubl Pecrnybnuku Kazaxcman, codepxawasi Ha o060pomHou
cmopoHe “Ycnosusi nepeeos3ku EMEX”, - amo KoHmpakm mexoy
“KomnaHuel” u “KnueHmom” 06 oka3aHuu ycryz fno npuemy,
nepegoske, Oocmaeke OmnpaesneHUll U 3KCrpecc - no4Ymsl
(Kypbepckux ycrnye) eHympu Pecnybnuku KasaxcmaH, 8
npedenax ee epaHuybl, MOMOXKEHUS KOmMOopo20 cyumarmces
HeombemsieMol Yacmbto Hacmosweao [Jozosopa;

OCHOBHOU

s

- “MexdyHapoOHas aguaHaknadHas FedEx”

unu aeuaHaknadHasi M0 epesoskaM, OmrpasIsseMbiM 3a
npedenb! epaHuybl Pecnybnuku KasaxcmaH, codepxawasi Ha
obopomHol cmopoHe “Ycnosusi nepesosku FedEx”, amo
KoHmpakm mexdy “Komnarnuel” u “KnueHmom” rno nepegoske
mex0yHapoOHbix OmnpaesneHul, omrpasnsemMbix 3a npedersnsi
epaHuubl Pecnybnuku Ka3axcmaH, roOfoXeHUsi Komopo20
cyumaromcsi HeombemsieMol Yacmbto Hacmosiweeo [Joeogopa.
“KomnaHusi” oka3bigeaem makxe ycryeu o 9Oocmaske
mex0yHapoOHbIx OmnpasneHul, mocmynaruiux us-3a rnpedesos
epaHuubl  Pecnybnuku KasaxcmaH, no MexdyHapoOHbim
asuaHaknaOHbiM FedEx.

1.17. “Komnanusi” ocmasnssem  3a  cobou
ucronb308amsb aguaHaknalHble 106020 u3
0603Ha4YeHHbIx 8 . 1.16. Hacmosiwezo [Jozosopa.
1.18. “OmnpaeneHue” o3Hayaem nwbbie [JoKymeHmbl unu
lMocbinku, Komopbie nNpu MPaHCrIopmMUPOBKe COMNPO8oXOarmcs
coomeemcmeytoujeli aguaHakiaoHoU.

1.19. “BHympeHHee omnpassieHue” o3Havyaem, Jiobbie
OOKyMeHMbI unu rOCbIIKU, conposoxdarouuecst
asuaHakniadHoU, npuHsmsie U O0OCMAasIeHHbIe 8 npedenax
Pecnybnuku Kazaxcma.

1.20. “MexdyHapodHoe omnpaeJsieHue” o3Ha4aem, ftobbie
OoKyMeHmMbI unu roCbINKU, conposoxodarowjuecs
asuaHaknadHod, nepecekarowjue  epaHuuy  Pecnybnuku
Kasaxcmar.

1.21. “Obcmosimenscmea Henpeodosumol cunbl” -
(¢popc-maxkop) o3Havdarom obcmosimerniscmea 4pe3sbivaliHo20
Xxapakmepa, HacmyrnieHUe KOmopbiX CMOPOHbI He MO2/u U He
OormkHbl  bbinu  npedeudemb, a makxe rpedomepamums
pa3yMHbeIMu Mmepamu. Ob6cmosimerniscmeamu  Herpeodonumou
cunbl npusHaromcs cmuxuliHele 6edcmeus, 6rokada, eoliHa,
rnoxap, aeapusi, becriopsdku, npomueornpasHele Odelicmeusi
mpembel CmMOpPOHbI, 3adepxka asuampaHcriopma mpembel
cmopoHol, 3abacmosKku, U3MeHeHue 3akoHoOamesibCcmea,
roefieKkwee  yacmuy4yHoOe  Unu  [OfIHOE  HEeUCroNIHeHuUe
obsisamernibcmea o daHHomy [Jozoeopy.

npaso
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undertakes to perform the shipping of ltems, specified in
Annex 1 hereto.

1.23. “Client’s Individual Card” means a personified
card, which is an official non-payment document to
receive a discount. The Client’s Individual Card shall be
issued to the Client after signing this Agreement.

1.23.1. The Company shall issue and assign to the Client
for use the Client’s Individual Card with the number XXX-
XXXX-XXX.

1.23.2. The Client shall accept and use the Client’s
Individual Card with the number XXX-XXXX-XXX in
compliance with the approved Company’s regulations.

1.23.3. When the Client receives the Company’s services
on credit basis, it undertakes to submit the Client’s
Individual Card to the Company’s employee.

1.23.4. The Company shall issue an invoice for the
period, including the amounts for all services, provided
against the Client’s Individual Card.

1.23.5. The Client shall be responsible for the use of the
Client’s Individual Card and its transfer to third parties.

1.23.6. In case of the loss of Client’s Individual Card, the
Company undertakes to block the card at the Client’s
request and not to provide services against the lost card.

2. SUBJECT OF THE AGREEMENT
2.1. Under this Agreement, the Company undertakes
to provide or to organize the provision of services, related
to the delivery of Client’s Items to the destination, to the
address, specified in the Company’s waybill. The Client
undertakes to pay for the aforementioned services
according to the Company’s tariffs for the following types
of services:
- Courier services in the territory of the Republic
of Kazakhstan;
- -International courier services;
- -Acceptance, transportation and delivery of the
Client's documents and parcels to the consignees in the
countries, where FedEx Network works;
- Delivery of the Client's documents and parcels
from the countries, where FedEx Network works;
- Acceptance, transportation and delivery of the
Client's Items in the territory of the Republic of
Kazakhstan.
- Customs clearance of shipments of the Client,
being transferred through the border of the Republic of
Kazakhstan
2.2. The Company shall provide the services either
by itself or through third parties.
2.3. The terms and conditions on the reverse side of
Company’s waybill shall be an integral part hereof.

3. RIGHTS AND OBLIGATIONS OF THE
PARTIES

3.1 The Company singly shall determine the mode
of transport, route and shipping method (type of services),
carriers, depending on the type of Iltem, Recipient and
his/her address, unless otherwise provided when the Item
is accepted.
3.2. The Company is not entitled to accept the
following Items for shipping (delivery):
. with the damaged packaging, including damage
of package integrity;
. cargo without accompanying documents.

1.22. «KoHmponbHble CPOKU nepecbuIKU» - KaneHO0apHbIU
CPOK, ucyucrnisgembili 8 paboyux OHsX, 8 Komopsbil «KomnaHusi»
06s3yemcsi obecriedums [lepegosKy MoYymoebix omrpasneHud,
yka3saHHble 8 lNpunoxerHuu Ne1 k [Joeosopy.

1.23.  «HHOuesudyanbHas Kkapma KnueHma» -
npedcmasnsem cobol nepcoHUbUUUPOBaHHy0 Kapmy U
sensemcs oguuyuasbHbIM HernnamexXHbiM OOKyMEHmoM Ons
rnonydyeHuss  CKUOKU.  MHOusuOyanbHas Kapma  KhueHma
ebi0aemcsi KnueHmy nocne nodnucaHusi Hacmosiwez2o 00208opa.
1.23.1. «KomnaHusi» ebinyckaem u nepedaém & rnosib3osaHue
«KnueHmy» WIHOusudyaribHyto kapmy KrueHma ¢ Homepom XXX-
XXXX-XXX.

1.23.2. «KnueHm» npuHumaem u ucrnonb3yem UHAueudyarsnbHyto
Kapmy KrnueHma ¢ Homepom XXX-XXXX-XXX e coomeemcmeuu
¢ ymeep0EHHbIM peariameHmom «KomnaHuuy.

1.23.3. lMpu nonyyeHuu ycnye «KomnaHuu» Ha KpedumHou
OcHoge «KnueHm» 0b6s3yemcs npedocmasumb
WHAusudyanbHyto Kapmy KnueHma compyOHuUKy «KomnaHuuy.
1.23.4. «KomnaHusi» ebicmassnisem c4ém 3a rnepuod, 8 KOMopbill

BK/MIOYEHbI ~ CYMMbI 3@ 8Ce  yCryeu, CKa3aHHble [0
WHAusudyanbHOU Kapme KiueHma.
1.23.5. «KnueHm» Hecém omeemcmeeHHOCMb 3a

ucrionb3o8aHue U nepedayvy MHOusudyanbHOU Kapmbl KnueHma
mpembUuM fuyam.

1.23.6. B cnyyae ymepu WHOusuOyanbHOU Kapmbl KAUeHma,
«KomnaHus» no 3anpocy «KnueHmay, o0bsisyemcs
3abriokuposamb Kapmy, U He npedocmasnsame ycryau o
ymepsiHHOU Kapme.

2. NPEAMET OOrOBOPA
2.1. Mo Hactoswemy [oroBopy KomnaHua o6a3yetca
WCMOMHWUTbL UMW OPraHM3oBaTb BbIMOSIHEHUE YCIYr, CBA3AHHbIX C
JocTtaBkov oTnpaeneHuMn KnueHTa B NyHKT Ha3HayeHus, Mo
agpecy, ykasaHHoMy B HaknagHon Komnanuu. KnveHT oba3yeTcs
onnaTtuThb BbllLeyKa3aHHble YCryru cornacHo Tapudam KomnaHum
no cregyoLwum Buaam ycnyr:
- Kypbepckue ycnyrm Ha
KasaxcTaH;
- MeXOyHapoaHble KypbepCKue yCryru;
- npuem, TPaHCMNOPTMPOBKA U AOCTaBKa [AOKYMEHTOB U
nocbinok KnueHTa rpy3ononyyatensamM B CTpaHbl Mupa, Ha
KoTopble pacnpocTtpaHsieTcsa aevicteue “Cetn FedEX’;
- JOCTaBka [OKYMEHTOB M Mocbinok KnueHTa u3 cTpaH
Mupa, B KOTOPbIX pacnpocTpaHsieTcst gencteme “Cetn FedEX”;
- npvem, TpaHCMopTMpoBKa W poctaBka OTnpaBneHuii
KnuenTa no tepputopun Pecnybnukn KasaxcTaH.
- TaMOXeHHOe JAeKknapupoBaHue otnpasneHui KnuewTa,
nepeMeLlaemMbIXx 4Yepe3 TaMOXEHHyl rpaHuly Pecnybnuvku
KazaxcTtaH no cetn FedEX.

Tepputopun  Pecny6nuku

2.2. KomnaHusi BbINONHSIET ycnyrM Kak CcoOCTBEHHbIMM
cunamu, Tak 1 ¢ NpuUBMeYeHNEM TPeTbUX ML,

2.3. HeoTbemnemon YyacTblo ycnoBun HacTosiwero [lorosopa
SBNSAOTCS  YCIOBWS, OMUCaHHble Ha O0OpaTHOM CTOpPOHe
HaknagHon KomnaHuu.

3. NPABA 1 OBA3AHHOCTU CTOPOH

3.1. Komnauusa  camocTosiTenbHO  onpefensieT  BUA
TpaHcnopTta, MaplpyT u crnocoG nepeBo3kuM (BUL Yycryr),
NepeBO3YMKOB B  3aBUCMMOCTU OT BuUAA  OTNpaBrieHus,
nonyyaTtens v ero agpeca, ecnv MHoe He NpeayCMOTPEHO Mpu
npveme OTNpaBneHns.

3.2 Komnanvsa He BnpaBe nmMpuHUMaTb K MepeBO3Ke
(oocTaBke) oTnpaBneHus:

. Cc rnospexdeHHolU ynakoekol (mapol), ekmwyas
HapyuweHuUe YesioCmHOCMU yrakoeKu;

. 2py3bl 6e3 conposodumeribHbIX OOKYMEHMO8



3.3. The Company is entitted not to fulfill the
obligations, stipulated herein, until the Client (the Sender)
provides necessary documents and information about the
Item’s nature and properties, as well as other information,
necessary for the fulfillment of its obligations.

3.4. The Company is entitled to check the volumetric
and gross weight, specified by the Client in the
Company’s waybill, using a special equipment. If it results
in discrepancy in the weight, initially specified and
identified after checking, the cost of Item shipping shall
be calculated on the basis of bigger actual weight (gross
and volumetric weight) according to the Company’s data.
3.5. The Company shall start rendering the services
immediately after receiving of all documents required for
the customs clearance of shipments from the Client, and
payment of customs payoffs and taxes by the Client and
while terms of section 4 of the present Agreement

3.6. The Company shall execute the mentioned
actions in the shortest terms (from 3 up to 5 working
days), however, the extension of the customs clearance
terms, caused by incompleteness or incorrectness of
information, received from the Client , additional
requirements of the customs authority, untimely payment
of customs and conditions by the Client, and also any
other conditions and events, independent from the
Company, can not entail the responsibility of the
Company for exceeding of customs clearance terms.
3.7. Within execution of the actions on customs
clearance the Company is engaged to inform the Client
upon the development of customs clearance and reasons
of possible delays of it, and on the necessity of granting
and receiving the additional documents in a proper time.
3.8. In accordance with the article 81 of the Code
“About customs regulation in RoK” and article 84 of the
Customs Code of EEU, the Company has a right to pay
on his own and for the expense of the Customer in the
fund of customs of payments and taxes with following
granting of documentary proof of payment of these
payoffs and taxes to the Client, indicated actions can be
made on the basis upon condition of payment in advance
by the Client only, otherwise the Company has the right
to recover the fee 10% from the amount for use of its own
funds.

3.9. The Company engages not to divulge the
confidential information, received from the Client within
customs clearance process. At this the Company does
not bear responsibility, if the regime of confidentiality was
broken under the fault of the Client or the third parties.
3.10. The Company is not responsible for preparation
of additional documents, required for customs clearance
(for example, licenses on import of goods judicable under
the Government of the Republic of Kazakhstan
Resolution dated 05.02.08 #104 «On approval of the
nomenclature (list) of products liable to export control»
and Decision of the Committee of CU # 132 dated
27.11.2009, authorizations of the Committee of National
Security of RK, , licenses of the Ministry of industry and
trade at transition of goods, judicable under the Law «On
export control”, certificates of conformance,
authorizations of the Ministry of Health and etc.);
additional documents listed in this item shall be granted
by the Client .

3.11. The Company shall accept the Client's Items
during working hours of Company’s office.

3.12.  The Company shall ship and deliver the Client’s
Iltem’s to the addresses, specified in the air waybill; the
Company is entitled to return the Items without prior
notice to the Client in 5 (five) days after notifying the
Recipient about the need for receiving the Item, in 5 days
after an attempt of delivery, which failed through no fault

3.3. KomnaHus BnpaBe He npuctynaTb K WCMOSNHEHWIO
0653aTenbCTB, NPeAyCMOTPEHHbIX HacToAwmM [JoroBopom Ao
npepoctaeneHns Knuentom (OTnpaButenem) HeobXo4MMbIX
OOKYMEHTOB M UMHOpMauuMM O XapakTepe W CBOWCTBax
OTNpaBneHns, a Takke WHOW MHopMauMn, HeobxoanmMown ANns
BbINOSTHEHWNS1 CBOWX 00A3aTeNbCTB.

3.4. KomnaHus Brnpase npoBepuUTb npaBuNbHOCTb
obbeMHOro u uanyeckoro Beca, ykasaHHoro KrnuveHTom B
HaknagHown KomnaHuu, Ha cneumansHom obopygosaHuu. Ecnu B
pesynbTate OydeT oBGHapyXeHO pacxoXaeHue Mexay BecoM,
N3Ha4anbHO 3asBNIEHHOM M BbISIBNIEHHLIM NOCHe NPOBEpKN — 3a
OCHOBY oOnpeferneHnss CTOMMOCTM OTnpaBfeHns Gepetcs
HanmbonbLLWA HaKTUYECKNA BeC (PU3NYECKUIA U OOBEMHBIN) MO
OaHHbIM KoMmnaHuu.

3.5. KomnaHua  npucTynuT K  OKa3aHWo  ycryr Mo
TaMOXEHHOMY OOPMIIEHNIO Ccpa3dy Mnocrne nonyYyeHust ot
KnueHTta Bcex AOKYMEHTOB, HeOOXOAMMbIX AN TaMOXEHHOW
OYMCTKM rpy3a, U onnaTbl MM TaMOXEHHbIX MraTexen n Hanoros,
a Takke npu cobnogeHns ycroBui pasgena 4 HacTosLero

noroeopa
3.6. KomnaHus BbINOMHAET yKka3aHHble AeWCTBUSA COrnacHo
CpOKOB OOHAaKO  yBEnMYEHUE  CPOKOB  TaMOXXEHHOro
OeKnapupoBaHus, BbI3BaHHOE HEenonHoTon unm
HenpaBWMbHOCTBIO  MHGOPMauUnK, nonyyYyeHHou OT KnuewTa,
OOMNOMHUTENbHLIMU ~ TPEOOBAHUAMW  TaMOXEHHBIX  OPraHoB,

HecBoeBpEMEHHOM oniaton KnmeHToM TaMOXeHHbIX NaTexen n
HarnoroB., a Takxe NbbIMY APYTMMK YCITOBUSIMU U COOLITUSIMU, HE
3aBUCAWMMM OT TaMOXEHHOro MpPeacTaBUTENsl, He MOXeT
noBreyb OTBETCTBEHHOCTM TaMOXEHHOro npeacTaBuUTeEns 3a
NnpeBbILLEHVE CPOKOB TAMOXEHHOIO AEKNapMpoBaHus.

3.7. Mo mepe ocyLiecTBNEHUA OEUCTBUN MO TaMOXEHHOMY
AeknapupoBaHuto  Komnanus  ob6s3yeTtcs  CBOEBPEMEHHO
NHOPMMPOBaTL KnueHta o] xoae TaMOXXeHHOro

OEeKNnapmMpoBaHUs 1 0 MPUYMHaX BO3MOXHbIX 3a€PXKEK TaKOBOrO,
a Takke O HeobXoOAMMOCTU MpPefoCTaBEHUS W MONyYeHust
OOMONHUTENbHBIX IOKYMEHTOB.

3.8. B cooTtBetcTBUM co cTaTtben 81 Kopekca «O
TamoxeHHoM perynupoBaHun B PK» n C1. 84 TamoxeHHoro
Kopekca EQC Komnanusi BnpaBe CamMOCTOATENBHO M 3a CYyeT
KnveHTa onnauvBatbe CyMMbl TAMOXEHHbIX NATEXEN U Hanoros
¢ nocrnegywwum npegoctaeneHmemM KnmeHTy JOKYMEHTanbHOro
NoAaTBEepPXAeHUs MX ONnaThl, yKasdaHHble OENCTBMS MOTyT ObiTb
npou3BeaeHbl TONbKO HAa OCHOBAHWWU MpPU YCNOBUW Npeaonnathl
co cTopoHbl KnueHTa, B npoTtMBHOM crnyyae KomnaHus BrnpaBse
B3uMaTb komuccuto B paamepe 10% oT cyMmMbl 32 UCNOMb30BaHNe
CcOBCTBEHHbIX CpeacTB

3.9. KomnaHus obsasyeTca He pasrnawarb
KOHbmaeHumanbHyo MHopmaumio, nonyyeHHyto ot KnveHTa B
npouecce TaMOXeHHOro aeknapuposanus. MNpu atom Komnanus
He HeceT OTBETCTBEHHOCTMU, €CINN PEXNM KOHMOEHLMANbHOCTM
6bin HapyLeH no BuHe KnveHTa nnu TpeTbux nu.

3.10. KomnaHusi He HeceT OTBETCTBEHHOCTW 3a MOATOTOBKY
OOMOMHUTENBHBLIX OOKYMEHTOB, TpeOyeMbIX ANsi TaMOXEHHOro
OeKnapupoBaHnst (Hanpumep, NULUEH3UA Ha MMMOPT U 3KCMOPT
TOBapoB, nognagawwux noa gencrteve [locTaHoOBREHUN
MpaButenbctBa Pecnybnukn KasaxctaHn ot 05.02.08 Ne 104 «O6
YTBEPXOEHUN HOMEHKNATYPLI (CNMCKa) NPOAYKLUMM, NoAexallen
9KCMOPTHOMY KOHTpornto» U Pewenns Komuccum TC Ne 132 ot
27.11.2009 paspeLueHunmn KomuteTta HaunoHnanbHomn
BesonacHoctn PK, paspelweHuit MuHuctepctBa WMHAYCTPpUU U
TOProBnM npv MNepeMeLleHn TOBapOB, MOAMagawWmMx nog
pencrteme 3akoHa «O6 3KCMOPTHOM KOHTpOne», cepTudmkaToB
COOTBETCTBUS, pa3peLleHnii MMHUCTepCTBa 30paBOOXPAHEHNS U
T.0.); OOMNOMHWTENbHblE  OOKYMEHTbl, MepeyncrneHHble B
HacTosILLEM NYHKTe, NpefocTaBnstoTcst KnneHTom.

3.11.  KomnaHus ocyLlecTBnsIET Npuem oTnpasneHuin KnueHTa
B Nnpefenax BpeMeHn paboTel oduca KomnaHum



of the Company, or after two attempts of delivery, which
failed through no fault of the Company. Return expenses
shall bear the Sender.

3.13. The Company shall provide to the Client all
necessary information about the time of Item delivery, as
well as other information, stipulated in EMEX shipping
terms and conditions and FedEx shipping terms and
conditions.

3.14. The Company is entitled to change tariffs,
delivery terms, procedure and terms of payment, giving a
prior notice to the Client at least 10 (ten) working days
before it.

3.15. The Company is entitled to examine the Item at
any stage of transportation. If the Iltem does not comply
with the requirements of FedEx Network, EMEX shipping
terms and conditions, FedEx terms and conditions,
stipulated for a certain type of service, ordered by the
Client, the Company is entitled to send the ltem in a
manner and within the time limits, suitable for this type of
Items, as well as to invoice it according to the tariff,
specified for the type of service, suitable for this Item,
without the Client’s consent.

3.16.  If the Client provides handwritten invoices, the
Company charges a surcharge for processing
handwritten invoices in the amount specified in Annex 1
to the Agreement. When using electronic invoices, no
surcharge is charged.

3.17.  With the purpose of carrying out customs
declaration the Client is obliged :

- provide to the Company with complete and authentic
information and documents required for customs
declaration of shipments.

- pay the sum of customs clearance and taxes under the
FCD or CAO granted by the Customs Representative. In
the case of absence of payment or insufficient payment
of the mentioned sums by the Client within set term, the
Company has a right not to start the execution of his
obligations under this Agreement up to the moment of
complete payment.

- reimburse to the Company possible additional
expenditures proved by the documents connected with
customs declaration, such as receiving of required
certificates and authorizations of the competent bodies,
services of the third parties loading and unloading works
and storage of the goods.

- reimburse within 5 banking days to the Company
possible documentary proved sums of penalty provisions,
laid on the Company by the customs authorities in the
results of:

- presentation of incorrect or doubtful data received
from the Client;

- presentation by the Client of copies of the documents
not correspondent to the original;

- refusal of the Client to grant the documents, required
for customs declaration, or not-in-time presentation of
data;

- and also in other cases, when the penalty provisions
were laid on through the fault of the Client.

- all actions on customs declaration in accordance
with the present Agreement come in force after receiving
request by the Representative from the Represented
Person and following the terms indicated in section 4 of
the present agreement,

3.18.  The obligations, not stipulated herein, shall not
be imposed on the Company.

3.19. The Client undertakes to provide free access of
Company’s employees to the Client’s territory during
working hours, agreed by the Parties, for the purpose of
Item acceptance.

3.12. KomnaHusi obecneunBaeT nepeBO3Ky W [OCTaBKy
otnpasneHn  KnveHta no  agpecaM,  yKasaHHbIM B
aBunaHaknagHon; KomnaHus BrpaBe OCYLWECTBNATbL BO3BpaT
oTnpaBneHus 0e3 npegBaputenbHoro yeBeaomneHus KnveHta
yepes 5 (nATb) [OHeM nocre Wu3BeLWeHUs nonyyatens o
HeobX0AMMOCTM NonyvYeHus OTnpasneHns, Yepes 5 gHen nocne
Heyaa4yHoOW NONbITKW JOCTaBKM He Mo BUHe KomnaHwum nnu nocne
OBYX HeydaudHblX MOMNbITOK AOCTaBkM He No BuMHe KomnaHuw.
Pacxogpbl no Bo3BpaTy HeceT OTNpaBuTenb.

3.13. KomnaHnus npepocTtaBnsgeT Heobxogumyk KnveHTy
WHOPMaLMIO O BpemMeHW [OCTaBKW OTNpPaBrieHus, a Takxe
Opyrylo  vHgopmauuio,  NpeaycMOTPeHHy  “YcrnoBuaMu
nepeso3kn EMEX” n “Ycnosusimmn nepeBoskn FedEXx”.

3.14.  KomnaHus Bnpase U3MeEHATb Tapudbl, CPOKN JOCTaBKH,
NopsAaoK M CPpoKK onnaTkl, NpeasaputensHo yseagomus KnuneHta
He MeHee Yem 3a 10 (aecaTb) pabounx gHen.

3.15.  KomnaHnus BnpaBe OCYLLeCTBNATD [ocMOoTp
oTnpaBneHus Ha NboM aTane TpaHCNopTUPOBKU. B cnyyae ecnv
oTnpaBrieHne He oTBeYaeT TpeboBaHUsaM cuctembl “Cetn FedEX”,
“Ycnoeusaim nepesoskn EMEX” n “Ycnosusim nepeBoskn FedEX”,
npegycMOTPEHHbIM ANA KOHKPETHOro Buaa ycnyru, 3akasaHHOMW
Knuentom, Komnanusi BnpaBe nepecnatb OTNpaBrieHue
cnocobom M B CPOKW, MOAXOAsAWME [ANA  AaHHOro Tuna
OoTnpaBneHus, a Takke npou3BecTu Tapudukalmio,
npeoycMOTPEHHYHO AN COOTBETCTBYHWLLEro Buaa  ycnyru
TpeboBaHUsIM, KOTOpPOW yAOBMNETBOPSeT oOTnpaBneHue, 6e3
cornacoBaHus ¢ KnueHTom.

3.16. B cnyyae npegocTtaBneHus KrmMeHTOM pPyKOMUCHBIX
HaknagHblx Komnanusi B3umaeT HagbaeBky 3a o6paboTky
PYKOMUCHBIX HakKnagHbIX B pa3Mepe, ykasaHHOM B [lpunoxeHun
Ne1 k Aorosopy. Npy MCNOML30BaHWM 3MEKTPOHHBLIX HaKNagHbIX
HagbaBka He B3MaeTcs.

3.17. B uensx nposeaeHus TaMOXXeHHoro
AeknapupoBaHua KnueHT o6s3aH:
- npepoctaButb  KomnaHuv MNOMHYWO W OOCTOBEPHYHO

nHpopmaumio U OOKYMEHTbI, Heobxoammble A5 TAMOXEHHOro
OeKnapmpoBaHus rpy3oB.

- Ha OCHOBaHuK NpegocTaensemoro KomnaHven ysegomneHns Ha
onnaTty TaMOXEeHHbIX MraTexenonnatuTb CyMMY TaMOXEHHbIX
nnaTtexen n Hanoroe. B crnyyae HeynnaTtbl UM HEAOCTATOYHOM
onnatbl KnMeHTOM ykasaHHbIX CYMM B YCTAHOBIIEHHbIA CPOK,
KoMmnaHua BnpaBe He npucTynatb K BbINOMHEHNIO CBOMX
obs3aTenbcTB  NO  HacToswemy [oroBopy Ao  Aathl
OKOHYaTenbHOM onnaTkl.

- BO3MECTUTb KomnaHuu BO3MOXHble AonosiHNUTe NbHbIe
AOKyMeHTanbHO noAaTBepXAeHHble pacxodbl, CBA3aHHble C
TaMOXeHHbIM  OeKrnapupoBaHMeEM, Takune KaKk nonydeHue

HEeOOXOAMMBIX CepTUMKATOB U paspelleHUn KOMMNETEHTHbIX
OopraHoB, ycCnyrn TpeTbel CTOPOHbI NO MOrpy30-pasrpy304dHbIM
paboTamM 1 XpaHEeHUI0 TOBapPOB.

- BO3MeCTUTb B TeyeHue 5 6aHkoBckux pAHen KomnaHum
BO3MOXHble,  [JOKYMEHTarbHO noaTBepXAeHHble  CyMMbI
WTpapHbIX CaHKUMA W OpYrux nnaTexewn, HanoXeHHbIX Ha
KomnaHuio TamMoXXeHHbIMY OpraHaMu BCreacTBuUE:

- npeaoctaBneHvs KnmeHTom HEeTOYHbIX UM HEQOCTOBEPHbIX
cBeaeHun;

- npegoctaeneHns  KnueHtom
COOTBETCTBYIOLLMX OpUrnHanam;

- oTkasa KnmeHta OT npegocTaBneHus
HeoOXoaMMbIX [AOfsi  TaMOXEHHOro  AeKnapupoBaHus,
HECBOEBPEMEHHOIO NPeA0CTaBIIEHNS TAKOBbIX;

- a Takke B MHbIX Criyyasx, korga wrpadHble caHkumm Obinm
HanoXxeHbl No BuHe KnneHta.

- BCEe [ENCTBUSA MO TaMOXEHHOMY [eKrapupoBaHUIO COrfacHo
HacTtoswemy [oroBopy BCTynaloT B Cuny nocre nonyyvyeHus
KomnaHven 3anpoca u cobniogeHust yCroBuii, ykasaHHbIX B
pasgene 4 HacTosILLero 4oroBopa.

KOMWA  JOKYMEHTOB, He

[OKYMEHTOB,
nméo



3.20.  The Client undertakes to give opportunity to the
Company’s employees to examine the Items in
compliance with the established tariffs of FedEx Network,
EMEX shipping terms and conditions and FedEx shipping
terms and conditions.

3.21. The Client undertakes not to permit enclosures,
prohibited for shipping by the applicable laws of the
Republic of Kazakhstan, the established conditions of
FedEx Network, EMEX shipping terms and conditions
and FedEx shipping terms and conditions.

3.22. The Client undertakes to timely pay for the
services, provided by the Company, within the time limits,
specified in p. 4 hereof.

4. PROCEDURE OF SETTLEMENT
4.1. The Client shall pay to the Company the cost of
provided services according to the tariffs, specified in
Annex 1 hereto. In case of import, the Client shall make
the payment according to the established tariffs of FedEx
Network.
In the absence of Appendix 1, the cost is determined by
the Company's standard tariffs in effect at the time of
shipment.
The Client undertakes to pay for the Company’s
services within 5 (five) banking days from the moment of
receiving the Invoice and Act of Provided Services or
within the same time limits to submit to the Company’s
address the justified and duly documented Objections to
the acceptance of this Invoice and this Act of Provided
Services, made in writing. The Company issues the
documents once a month or a week, depending on the
Client's requirements.
4.2, The company sends to the Client and its
branches by Fax, e-mail, registered mail, an electronic
document signed by the EDS through the EUT system
"iDocs" an act of completed works for the period of use.
The client and its branches are obliged to sign and send
to the Company the report of completed works within 5
(five) business days from the date of its receipt. If the
Company does not receive a signed certificate of
completed works or a reasoned written refusal after the
specified period, the services are considered accepted by
the Client and its branches in full.
4.3. In case of partial or late payment for the
services, provided to the Client, the Company shall
reserve the right to suspend the provision of services until
the debt repayment in full or to provide services after
receiving 100% prepayment.
4.4. If the obligation on payment was assigned to the
Company then Customs duties and taxes are to be paid
by the Client based on the prepayment invoice. The
Company proceeds to customs duties payment and
customs clearance after receiving the money to the bank
account or to the cashier of the Company.

5. LIABILITY OF THE PARTIES
5.1. The Company shall be liable to the Client for the
transportation and delivery of Items hereunder, and as to
the part, not regulated hereby:

e incase of domestic item — in compliance with the
Law of the Republic of Kazakhstan "On Mail

3.18.06s3aHHOCT KomnaHun, He OTpaXeHHble B HACTOSILLEM
[oroBope, BO3MoXeHWio Ha Komnanuio He nognexar.

3.19. KnmeHT o0653yetca obGecneunTb 6GecnpensaTCTBEHHbIN
AOCTYN W Bbesn COTPYAHWKOB Komnanun Ha TeppuTopuio
KnueHta Aana ocywecTBneHns MpuémKM OTNpaBreHni B
cornacosaHHoe CtopoHamu paboyee Bpems.

3.20. KnneHT 0653yeTcs npefocTaBnATb coTpyaHMkam Komnanum
BO3MOXHOCTb ~ MPOBOAUTbL  WMHCNEKUMIO  OTMpaBrieHun B
COOTBETCTBMM C YCTaHOBMEHHbIMK Tapudamn cuctembl “CeTn
FedEx’, “Ycnousimm nepeBo3km EMEX wn “Ycnosusimu
nepeBo3kn FedEx".

3.21. KnneHT 0653yeTcst He JonyckaTb BIOXEHWN, 3anpeLLeHHbIX
K Mnepecbifike AENCTBYIOLWMM 3akoHodaTenbCcTBOM Pecnybnunku

KasaxctaH, yCTaHOBMEHHbIMWM YycrnoBusmMu cuctemol “Cetun
FedEx’, “Ycnosmamu nepesoskn EMEX’ un “Ycnosusamu
nepeso3kun FedEX".

3.22 KnneHt o06s3yeTcs CBOEBPEMEHHO Onnaynsatb

npepocraeneHHble Komnanvern ycnyru, B CpOKW, yka3aHHbIE B .
4 HacTtoswero [Jorosopa.

4. MNOPAOOK PACYHETOB

4.1. KnueHt onnayvneaeT KoMnaHum CTOMMOCTb OKa3aHHbIX
ycnyr, cornacHo tapudam, ykasanHbiM B [lpunoxeHnn Nel k
[Horosopy. B crnyyae npoueaypbl umnopTta onnata NnponsBoanTCS
KnueHTom, cornacHo yctaHoBrneHHbIM Tapudam cuctembl “Cetun
FedEx”. Tlpn otcytctBum [lpunoxeHna Nel cToumocTb
onpegensetca AeVCTBYIOWMMW Ha MOMEHT OTnpaBneHus
cTaHAapTHeIMU Tapudamm KomnaHuu.

KnueHT 06asyeTca onnaumsaTe ycnyrn Komnanum B TeyeHne 5
(naTn) 6aHKOBCKMX AHEN ¢ MOMeHTa nony4veHns Cyeta-dakTypbl
1 AKTa BbINOMHEHHbIX paboT NMbo B 3TOT e CPOK NPpeoCTaBUTb
B agpec KomnaHmm B nucbMeHHON opMe 060CHOBaHHbIE U
OOKYMEHTanbHO noATBepXxaeHHble Bo3spaxeHus OT NpuHATUS
Takoro CuyeTa-dakTypbl M AKTa  BbINOMHEHHbIX  paboT.
BeicTaBneHne pokymeHToB KomnaHuel npousBoautcs pas B
MecsL, Unu B HeAento, B 3aBUCMMOCTM OT TpebosaHui KnueHTa.

4.2. KomnaHnua Hanpaenget KnueHty u ero cunuanam
NOCPeACTBOM  (PaKCUMUIIBHOW  CBSA3W, SMEKTPOHHOW  MOYTHI,
3aKa3HbIM NOYTOBbLIM OTNpaBreHreM, 3MNEKTPOHHbIM
OOoKymMeHToM, noanucaHHbiM 3L yepes cuctemy QYT «iDocs»
aKT BbINOMHEHHbIX paboT 3a nepuog nonb3oBaHus. KnveHT n ero
dununansl 0653yt0Tcs nognucaTe M HanpaBuTb KomnaHum akt
BbIMOMHEHHbIX paboT B TeyeHue 5 (nNsTn) paboumx OHen ¢
MOMeHTa ero nonyyeHus. B cnyyae HenonyyeHns KomnaHuen no
NCTEYEHNN YKa3aHHOrO CpOKa NOANMMCAHHOIO akTa BbINOMHEHHbIX
paboT nnbo MOTMBMPOBAHHOIO MMCbMEHHOrO OTKasa, YCnyru
CUMTalTCA NPUHATBEIMKU KnneHToM 1 ero unuanamu B nosiHOM
obbeme.

4.3. KomnaHust octaBnsieT 3a cobor npaBo npu HEMnosHOM
n/vnn HecBoeBpPEMEHHON onnaTte okasaHHbIX ycnyr KnveHTom,
NMPUOCTaHOBUTL OKa3aHwe ycrnyr [0 MOMIHOro MoralleHus

3aJ0KeHHOCTM  nmbo  okasbiBaTb  ycnyrn  nocne  100%
npegonnarhbl.
4.4, TaMoXeHHble nnaTeXxu 1 Hanoru, ecnn 06s3aHHOCTb Mo

onrnaTe BO3noxeHa Ha KomnaHuio, onnaynBatotca KnveHToM Ha
OCHOBaHMWN BbICTABJIEHHOINo CYeTa Ha npeaonnarty. KomnaHus
npuctynaeT K onnate TaMOXEHHbIX nnatexemn u TaMOXEHHOMY
ocdopmMmneHunto  nocne NOoCTynneHna [OeHeXHbIX Ccpeancts Ha
pacyeTHbIA CYEeT unu B Kaccy KomnaHuu.

5. OTBETCTBEHHOCTb CTOPOH
5.1. KomnaHusa Hecét oTBeTCTBEHHOCTL nepea KnueHtom 3a
TPaAHCMOPTUPOBKY M AOCTABKY OTMPABMIEHUN, B COOTBETCTBUMN C
HacToswwmm [loroBopoM, a B 4acTh, HeyperynmpoBaHHON
nonoxeHusimu [Jorosopa:
e [IpU BHYMPEHHEM OMIpas/ieHuU - 8 coomeemcmeuu ¢
BakoHom  Pecniybnuku  KasaxcmaH ‘O  nodme’,
“Yenosusimu nepegosku EMEX” ( www.emex.kz)


http://www.emex.kz/

Service”, EMEX shipping terms and conditions
(www.emex.kz);

e incase of international item — in compliance with
FedEx shipping terms and conditions.
(www.fedex.com)

5.2. The company's liability in case of loss (theft),
damage (damage) of the shipment without the
declared cost is limited to the amount of the double
fare paid by the Customer for the corresponding
shipment.

5.3. The Company shall not be held liable for the

Iltem’s loss or damage or exceeding the shipping

deadline, resulting from Force Majeure.

5.4. The Company shall not be liable for the
decisions, taken by the Customs, when examining the
Items submitted for customs inspection, and undertakes
to immediately inform the Client.

5.5. The Client shall be liable to the Company for the
timely payment of invoices hereunder.

5.6. In case of non-compliance with the payment
terms, established by p. 4.2. hereof, the Client shall pay
to the Company a penalty in the amount of 3% (three
percent) of the amount of debt for each calendar day of
delay, except for non-compliance with the payment terms
because of the Client’s refusal to accept the invoice in
accordance with p. 4.2. hereof.

5.7. The Client shall be liable to the Company for the
reliability of information about the documents and
parcels, sent by means of FedEx Network and within the
Republic of Kazakhstan, in compliance with the Law of
the Republic of Kazakhstan.

5.8. The Client bears responsibility according to the
current legislation for bringing accurate information about
the Shipments transported within FedEx network.

5.9. The Client bears full responsibility stipulated by the
current legislation for submitting incomplete and
misleading information and documents required for
customs declaration of shipments.

5.10. The Customs Representative shall not bear
responsibility towards to the Client for legalization of
additional documents and, in other cases, is responsible,
if found guilty, under the legislation of the Republic of
Kazakhstan.

5.11. The Client shall bear responsibility:

a) since the moment the goods and vehicles are
issued under the certain customs regime, in the case the
conditions of declared regime were not abided by;

b) for the breakage of the terms and other
conditions related to the completeness, correctness of
legalization and verification of the represented data and
documents connected with the customs declaration of
shipments;

C) for non-payment of customs payoffs and taxes
prior to or concurrently to the presentation of the customs
declaration.

5.12. In case of non-compliance with the Item shipping
deadline, established by Annex 1 hereof, the Client is
entitled to require a penalty from the Company in the
amount of 3% (three percent) from the amount of tariff for
this Item for each day of delay, but no more than the
amount of tariff, paid by the Client for the provided
service.

5.13.  The Company is entitled to set a limit to the
Client for the provision of services on credit basis and to
provide services only in case of prepayment or payment
in cash, when the Client exceeds the established limit.

o [1pu MexOyHapoOHOM omnpaseHuU - 8 coomeemcmeuu
¢ “Yenosusimu nepegosku FedEx” (www.fedex.com)

5.2. OTBeTcTBEHHOCTL KomnaHwvM B cnyvae  yTparthl
(xvweHns), nopun  (noBpexaeHwust)  oTnpaBneHua  6es
OObABMEHHON CTOMMOCTUM  OrpaHMyeHa CyMMOW [OBOWHOro
Tapudpa, onnayeHHoro KnueHTOM 3a COOTBETCTBYHOLLEE
oTnpaBreHue.

5.3. KomnaHusi ocBoboxxgaetcss OT OTBETCTBEHHOCTM 3a
yTpaTty, noBpexaeHue (nop4vy) OTMpaBreHusl, HapyLlleHue
KOHTPOMbHbIX CPOKOB MNEPECHINIKM  OTMNpaBeHus, ecnu 310
SIBUNOCb CNeACTBMEM HENPeoaonMMON CUrbl.

5.4. KomnaHua He HeceT OTBETCTBEHHOCTM 3a peLleHwus,
NpuHATbIE TaMOXXEHHbIMU cnyx6amu npwu npoBepke
OTNpaBfeHUN, NpeabsABrEeHHbIX Ha TaMOXEHHbI JOCMOTP, U
06sa3yeTCca HemeneHHO nHgopmmposaTb KnnenTa.

5.5. KnneHT HeCET OoTBETCTBEHHOCTL nepea KomnaHuen 3a
CBOEBPEMEHHOCTb OMnnaTbl BbICTaBNEHHbLIX CYETOB-(hakTyp, B
COOTBETCTBUM C NONOXEHUAMUN HacTosiwero [JoroBopa.

5.6. B cnyyae HapyweHua KnvueHTOM CpokoB onnathl,
YCTaHOBMNEHHbLIX NyHKTOM 4.2. HacTtosiwero [oroBopa, KnueHt
onnayvmneaeT KomnaHum neHio B paamepe 3% (Tpex NpoLeHToB) OT
CYMMbl 33[0JDKEHHOCTM 3@ KaXAdbld KaneHOapHbll  [OeHb
NPOCPOYKM, 3a UCKITOYEHNEM HaPYLLUEHUS CPOKOB ONNnaThbl B CBA3U
Cc oTkasoMm KrnvmeHTa OT npuUHATUSA cveTa-pakTypbl, B
COOTBETCTBUM C NyHKTOM 4.2. [lorosopa.

5.7. KnneHT HecET oTBETCTBEHHOCTb nepea KomnaHuen 3a
OOCTOBEPHOCTb CBEOEHWA O [OOKYMEeHTax MW MocCbIfkax,
nepecbinaembix no cetn FedEx n BHyTpn Pecnybnuku KazaxcraH,
B COOTBETCTBUM C 3aKoHOAaTeNnbCcTBOM Pecnybnukm KasaxcraH.
5.8. KnneHT Hecét OTBEeTCTBEHHOCTb B COOTBETCTBUWN C
OEenCcTByIOWNM  3aKOHOAAaTeNbCTBOM 33 [OCTOBEPHOCTb
cBegeHuii 06 OTnpaBneHnsx, nepecoinaemblx no cetn FedEx .

59. KnueHT HeceT BCIO MNOMHOTY  OTBETCTBEHHOCTW,
NpeaycMOTPEHHYIO  3aKOHOAATENbCTBOM  3a  MOSMHOTY U
[OCTOBEPHOCTb MHGOPMaLMN U JOKYMEHTOB NPeaoCTaBMNsiEMbIX
0N TAaMOXEHHOro AeKNapupoBaHNs rpy3oB.

5.10. Tlpn okazaHuM ycryr TaMOXEHHOro mnpeacTaBuUTens
KomnaHua He HeceT OTBETCTBEHHOCTb nepen KnmneHTom 3a
odopMmneHne OOMNOMHUTENbHbIX AOKYMEHTOB, a B OCTalbHbIX
crny4asix HeceT OTBETCTBEHHOCTb NULLb NPW HanuU4uuM BUHbI B
nopsiake, npeaycMOTPEHHbIM OeVCTBYIOLWNM
3akoHogaTenbcTBoM Pecnybnuvkn KasaxcraH.

5.11. KnneHT HeceT OTBETCTBEHHOCTb:

A) C MOMeHTa Bbinycka TOBapOB M TPAHCMOPTHbIX CPEACTB Nojg,
onpefeneHHbIi TaMOXEHHBIA PEXUM B Crlyvae, ecriv yCrioBus
3a8BMNEHHOrO pexuma He 6yayT cobnoaeHsl;

6) 3a HapyleHne CpOKOB W MHbIX YCIOBWUIA, KacakwLmnxcs
NOSMHOTbI, MNPaBWUIIBLHOCTM OCOPMIEHNS W  OOCTOBEPHOCTMU
npenocTaBneHHbIX AaHHbIX U AOKYMEHTOB, HEOOXOoOUMbIX Ansi
TaMOXEHHOro AeKnapupoBaHns rpy3os;

B) 3a HeynmaTy TaMOXEHHbIX NraTeXxenh M HanoroB A0 WU
OAHOBPEMEHHO C NoJayvyen TaMOXeHHOW AeKnapawmu.

5.12. B cnyyae HapyleHns KomnaHnen KOHTPONbHbIX CPOKOB
nepecbInk1 noytosoro  OTnpasneHus, YCTaHOBMEHHbIX
Mpunoxennem Ne1 k [orosopy, KnueHT BnpaBe BbICTaBUTb
HeycTonky KomnaHun B pasmepe 3% (Tpex NpoLeHTOB) OT CyMMbI
Tapuda 3a COOTBETCTBYIOLLEE OTNpaBreHne, 3a Kaxabii AeHb
3agepxku, Ho He Bonee cymmbl onnayveHHoro KnneHtom Tapuda
3a NpefocTaBnsemMyto ycrnyry.

5.13.  KomMnaHus umeeT npaBoO yCTaHaBNuMBaTb NMMUT ANA
KnueHta Ha oOkasaHue ycrnyr Ha KpeauTHOM OCHOBE W
OCYLLECTBNATL OKasaHue Yycnyr TOMbko MO npegonnaTte Wmu
onnarte 3a HanuyHbIn pacyeT B cny4vae npesblilieHUs KnMeHTom
YCTaHOBMNEHHOro NMMUTA.

5.14. KnueHT HeceT OTBETCTBEHHOCTb W MNpeaynpexneH o
3anpeLLeHnn nepecbiikn OTNPAaBIIEHUA C BIIOXKEHUEM: OPYXWus,
B3PbIBOOMACHbLIX,  JIErKOBOCMIaMEHSAIOWNXCH,  OTPaBIIAOLLUX,
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5.14.  The Client shall be held liable and warned about
the prohibition of sending Items with the following
enclosures: weapons, explosive, flammable, poisonous,
radioactive materials, drugs and other enclosures,
prohibited for shipping by the Law of the Republic of
Kazakhstan, as well as guarantee that the contents of
Items cannot be classified as hazardous materials,
substances or waste.

5.15. If the Client submits hazardous, prohibited cargo
or cargo with restrictions for shipping by road, rail or air,
to the Company for shipping and fails to declare about it,
the Client shall indemnify the total amount of damages,
incurred by the Company and/or third parties and related
to the submission of this cargo for shipping, as well as
undertakes to pay to the Company a penalty in the
amount of 15,000 (fifteen thousand) tenge in addition to
the compensation for damages incurred.

5.16. In compliance with the applicable laws the Client
shall be liable for the reliability of information about Items,
sent by means of the Company’s network. The Client
shall take full responsibility, stipulated by the Law, for the
completeness and reliability of information and
documents, submitted for customs declaration.

5.17. The Company shall not be liable for the Item
contents in case of its package integrity and if the fact of
loss or damage of Item was established after the signed
receipt of Item by the other party or if no act was drawn
up with the participation of the Company’s representative
at the moment of receipt.
6. SETTLEMENT OF DISPUTES

6.1. The Company shall admit claims only from the
Sender within 30 (thirty) calendar days after the actual
delivery or specified time of delivery.

6.2. The Company shall consider a claim within 30
(thirty) calendar days from the date of receiving the claim
if the Client has paid for the services in full.

6.3. The claims of damages shall be considered if at
the moment of Item acceptance a note about the damage
of ltem was made in the document, confirming the fact of
handing in the Item, or a separate act was drawn up in
the presence of the Company’s employee, a courier.
Otherwise, unless the contrary is proved, the Company is
entitled to assume that the Recipient has received the
Item undamaged.

6.4. All disputes related to the execution of this
Agreement shall be resolved through negotiations, if
possible, in case of failure to reach agreement between
the parties, the dispute shall be resolved in court in
accordance with the legislation of the Republic of
Kazakhstan in the Specialized inter-district economic
court of Almaty

7. SPECIAL CONDITIONS
7.1. From the date of signing this Agreement neither
Party is entitled to use or disclose to any third party any
confidential information about the activities or state of
business of other Party, except for the cases, expressly
stipulated by the Law of the Republic of Kazakhstan.
7.2. In case of Force Majeure the Party, becoming
unable to fulfill obligations, shall inform the other Party
about it in writing within 5 (five) working days with a
mandatory submission of documentary evidence in the
future.
7.3. The term for performance of obligations shall be
extended in proportion to the period of these
circumstances. In case of Force Majeure the Parties shall
make every effort to mitigate its effect.

pafaVoaKkTUBHbBIX, HAPKOTUYECKMX BELLECTB U OPYrMX BIOXEHUN,
3anpeLLeHHbIX K MepeBo3Ke 3akoHogaTenbCTBOM Pecnybnuku
KazaxcTaH, a Takke rapaHTUpyeT, YTO COAEePXKMMOE OTNpaBneHni
He MOXeT ObITb KnaccuumumpoBaHO Kak onacHble matepwuans,
BeLLeCTBa UMM OTXOAbI.

5.15. B cny4yae ecnu KnueHT nepegan KomnaHum kK nepeBo3ske
rpy3 onacHblf, 3anpeLleHHbI, NMbo MMEKLWMA OrpaHnYeHns K
nepeBo3ke aBTOMOOUMbHbIM, KEene3Ho40POXHbIM unu
aBmaTpaHcnopTom, He 3asBuB 06 3atom Komnawuu, KnuveHt
Bo3melwaet KomnaHuv w/vunu TpeTbemy nuuy MOMHYI CyMMy
NMPUYMHEHHBIX YOLITKOB, CBA3aHHbIX C NepeAaYen Takoro rpysa K
nepeBo3ke, a Takke 06sA3yeTcsa BbinnaTUTb KomnaHuy noMmmo
NPUYMHEHHBIX YObITKOB WTpad B pasmepe 15 000 (nsTHaguatb
TbICSY) TEHre.

5.16. B cooTBeTCTBMM C AENCTBYIOLMM 3aKOHOAATENbLCTBOM
KnneHT HeceT 0TBETCTBEHHOCTb 3a AOCTOBEPHOCTbL CBeAeHu 00
OTnpaBrneHnsix, nepecbinaembix no cetun KomnaHuu. KnueHt
HeceT BCH MOMHOTY OTBETCTBEHHOCTU, MNPEAYCMOTPEHHYIO
3aKOHOAATENbCTBOM 3a MOMHOTY M JOCTOBEPHOCTb MHOpMaLIK
W [OKYMEHTOB, NpPefoCTaBNsAeMblX Afsi  TaMOXEHHOro
JeKnapvpoBaHus.

5.17. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a COAEpPXMMOe
OTNpaBeHNst Npu LENOCTHOCTM YNakKoBKM, a Takke ecnu dakT
nponaxwu, Nop4x OTNpaBneHns (BIOXEHNST UM YaCTU BIOXEHWS)
Obln  yCTaHOBMNEH MOCNe TMPUHATUSA OTMpaBMAEHUs  OpYrown
CTOPOHOW NOJA POCMNUCb, @ TaKKe, eCNIN B MOMEHT BPYYEHUSI He
ObIn cocTaBneH akT ¢ ydacTnem npeacrasutens KomnaHmu.

6. PA3PELWLEHUE CINMOPOB
6.1. MpeTeH3un npuHMMatoTca KomnaHuenm TOmbko OT
OTtnpasutens B TedeHue 30 (TpmauaTtn) kanesgapHblX AHEW nocne
OCYLLECTBIEHNS OCTaBKU UMK YKa3aHHOTO CpoKa AOCTaBKu.
6.2. KomnaHusa paccmaTpuBaeT npeTeHsnto B TedeHue 30
KaneHaapHblx (Tpuguatv) OHEW C  MOMEHTa  MomnyyYeHusi
npeTeH3uu, Npu ycnosuu, 4to KnueHTt onnaTtun ycnyru B NOAHOM
obbeme.
6.3. lMpeTeH3Mn O  NOBPEXAEHWU  MNPUHUMATCH K
PacCCMOTPEHMIO B Criyyae, €CIvu B MOMEHT NPUHATUS OTNPaBeHnst
Ha JOKYMeHTe, noaTeepxaatwmm dakt BpydeHms OTnpasneHus
Obina coenaHa oTMeTka O MOBPEXAEHUW OTnpaBneHusi, nmbo
COCTaBIeH OTAENbHbIN akT B NPUCYTCTBUM cOTpyAHMKa KomnaHum
- Kypbepa. B npoTvBHOM cnyyae, ecnu He gokasaHo obpaTHoe,
Komnanua BnpaBe cuutatb, u4to [lonyyaten nonyuun
OTNpaBreHne HenoBpeXaeHHbIM.
6.4. Bce cnopsbl, CBfI3aHHbIE C MCMOJSIHEHMEM HACTOSILLErO
[oroBopa, OOMKHbI ObITb MO BO3MOXHOCTW paspeLleHbl MyTem
NMeperoBopoB, B Crlyyae HeOOCTMXKEHUS cornacus  mexagy
CTOpOHaMu, paspelueHne criopa ocyllecTBnseTcs B cygebHom
nopsiike B COOTBETCTBMM C 3akoHOOATENbCTBOM Pecnybnuku
KasaxctaH B CneumanuanpoBaHHOM MeXpamoHHOM
9KOHOMUYECKOM cyae ropoda Anmarthbl

7. OCOBbIE YCiOBUA
7.1. C MomMeHTa nogn1caHus HacTosiero [loroBopa HY ogHa
M3 CTOPOH HEe WMeeT MpaBa MCronb3oBaTb UMM pasrnawaTtb
nobon TpeTbel CTOpPOHE Kakyl-nnbo KoHduaeHunanbHyo
WHOPMaUMIO OTHOCUTENBHO [AEATENbHOCTU WM COCTOSHUS
OusHeca  Opyro  CTOPOHbI, KPOME  CIny4aeB, NpsiMO
npegycMoTpeHHbIX 3akoHoaaTenbcTBoM Pecnybnuku KasaxcraH.
7.2. B cnyyae HacTynneHus ob6CcToaTensCcTB HENPEOA0NMMON
cunbl - (popc-maxop), CTOpOHa [Ana  KOTOPOM — cosganach
HEBO3MOXHOCTb UCMONHEHUS 0683aTenbCTB, A0MMKHA COOBLWMTD
00 3TOM [Opyrovi CTOpOHE B MUCbMEHHOW hopme B TeyeHue 5
(naTn) pabounx OHen, c obsA3aTenbHbIM NpPeaoCcTaBlieHNEM

NOATBePXAAtoLLEero [IOKyMeHTa YNONTHOMOYEHHOro
rocy4apCTBEHHOIO opraHa B NocneayoLem.
7.3. Cpok  uMcnomnHeHusi  obs3aTenbCTB  NpoAsieBaeTcs

COpa3MepHO BPEMEHW, B TeYeHne KoToporo GyayT AeiicTBoBaTb



7.4. All  documentation in connection with the
Agreement is sent by the Parties in writing on purpose,
by facsimile, by registered mail with a notification of
delivery or by courier using the details specified in the
Agreement, or by e-mail with a notification of delivery and
reading, an electronic document signed by an EDS,
through the EUT system "iDocs".

7.5. The Parties shall notify each other about the
change of their details within no more than five working
days.

8. CONTACT PERSONS
8.1. The Parties shall designate contact persons,
supervising the execution of this Agreement, to achieve
its maximum efficiency and to coordinate their joint
activities within this Agreement:

For and on behalf of the Company: Ildys Aliyeva
Head of Customer Support Department

Il name, position
For and on behalf of the Client:

Full name, position

9. TERM OF THE AGREEMENT
9.1. This Agreement shall enter into force upon its
signing and be valid until December 31, 2020.
9.2. If neither Party declares about the termination of
Agreement upon the expire of the term of Agreement, the
Agreement shall be considered automatically extended
for every subsequent calendar year, subject to the same
terms and conditions.
9.3. In case of the change of Company’s tariffs,
specified in Annex 1 hereto, the Company shall inform the
Client about these changes 10 days prior to the effective
date of these changes by means of sending a notice and
a new Annex hereto.
9.4. This Agreement has been drawn up in two
original copies of the same legal force, one for each
Party.
9.5. The Parties are entitled to early terminate this
Agreement. The notice about the termination of
Agreement shall be sent to the other Party at least 30
(thirty) calendar days prior to it.
9.6. All Annexes, signed under the terms of this
Agreement, shall be its integral part.

10. BUSINESS ETHICS

10.1. The Company undertakes to make every
reasonable effort so that the Company, its subsidiaries,
managers, employees, representatives:

10.2. In the course of performance of obligations
hereunder do not give, pay, offer, promise, agree to give
or pay, approve giving or paying, directly or indirectly,
money or other valuables to any employee, officer or a
person, representing or acting on behalf of the
government, ministry, executive body, agency,
department or government facilitating organization
(including legal entities, owned, controlled or managed by
the government or executive bodies, including any public
international organizations and any employee, officer or
representative, any political party, its member or
candidate) for the purpose of:

Takve obcrosiTenbcTBa. B criydae HacTynneHuss o6CToATeNbLCTB
HEenpeogonvMon  Cumnbl  CTOPOHbI  MPEANPUHMMAlOT  BCe
BO3MOXXHOE 118 YMEHbLUEHNSI UX BO3AENCTBUS.

7.4. Bcsa nokymeHTaums B cBasm ¢ [loroBopom HanpaenseTcs
CtopoHamMn B MUCbMEHHOM BWAE HAPOYHO, (HAKCUMWIBHOW
CBs13bt0, 3aKa3HbIM NUCbMOM C YBEAOMIIEHMEM O BPYYEHUU UMK
KypbepoM MO pekBM3uTaMm, YykasaHHbIM B [oroBope, nun6o
3MEeKTPOHHOW NOYTON C YBeAOMITEHMEM O AOCTaBKE U NMPOYTEHUN,
3NEKTPOHHBLIM AOKYMEHTOM, noanuncaHHeim SN, yepes Cuctemy
YT «iDocs».

7.5. CTtopoHbl 0653aHbl M3BELlaTb APYr Apyra B CPOK He
6onee nsaTn pabounx gHEN NpU N3MEHEHNW PEKBU3NTOB.

8. KOHTAKTHBbIE JIMLUA
8.1. CTOpOHbI Ha3HayalT KOHTaKTHbIX NUU, cnegsawmx 3a
ucnonHeHnem AaHHoro [loroeopa, C Lenbio ero MakcMMmanbHOn
3(pPEKTUBHOCTM 1 KOOPANHUPYHIOLLNX COBMECTHYIO AE€ATENBbHOCTb
B Npegenax gaHHoro [orosopa:

Co cTopoHbl “Komnanun”:Anvesa Mngpic
HavanbHuk oTgena conpoBOXAEHMSI KOPMNOpPaTUBHBLIX KIMEHTOB

Co cTopoHsbl “KnneHTa”

®.1.0. - nonHOCTbLI, AOIMKHOCTb

9. CPOK OEACTBMUA OOrOBOPA
9.1. HacTtosawwi [oroBop BCTynaeT B CUMy C MOMEHTa ero
nognucanua un gencrteyet go 31 gekabps 2020 roga.
9.2 Ecnu H1 ogHa 3 CTOPOH NO OKOHYaHWKM CpoKa AEeNCTBUS
[loroBopa He caenaeT 3asiBieHVs O ero npekpalieHun, B Takom
cny4ae [JoroBop cyMTaeTcs aBTOMaTUYeCkvu NPONOHIMPOBaHHBIM
Ha KaXabll MocrneayloWwWn KaneHAapHbll rog Ha Tex xe
YCMOBUSIX.
9.3. B cnyyae nameHeHnsa Tapudos KomnaHwm ykasaHHbIX B
MpunoxennnNe1 k [dorosopy, KomnaHuns mnsBewaet KnveHta o
Taknx n3meHeHnsx 3a 10 gHen 4O MOMEHTa BCTYNMNEHUS B CUNy

U3MEHEHUN, MyTeM HanpaBneHust YBEOOMIIEHWST U HOBOTO
Mpunoxenwns k forosopy.
9.4, Hactoawwmn [oroBop cocTaBneH B  NOASIMHHbLIX

ak3emnnapax Ana Kaxgon nz CTOPOH, MMEKLMX OAMHAKOBYH
IOPUANYECKYIO CUnY.

9.5. CTOpOHbI  MMEKT MpaBO [JOCPOYHO  PaCTOPrHyTb
HacToswwmi JoroBop. YBeOOMIEHUE O MpeKpalleHun OencTBust
[oroBopa AomkHO BbITb HaNpaBneHo APYroni CTOPOHE He MeHee
yem 3a 30 (TpmAuaTb) KaneHaapHbIX QHEN.

9.6. Bce lMpunoxeHna, noanncaHHble B paMmKax HacTosLLEero
[loroBopa, sIBNATCS ero HEOTbEMNEMOM HYaCTbIO.

10. BU3HEC 3TUKA

10.1. KomnaHusi 06s3yeTcs npeanpuHsiTe BCE pasyMHble
ycunus, ytobbl KomnaHus, ee goyepHMe KOMNaHum, pykoBOACTBO,
COTPYOHUKN, NpeacTaBUTENN:

10.2. B xome wucnonHeHusi o6si13aTenbCTB MO HACTOSILLEMY
[oroBopy He faBanu, He NNaTUnuK, He Npeanaranuy, He obellanmy,
He cornalwlanvcb AaeaTtb WY NNatuTb, He ogobpsanu aady unu
onnaTy HanpsiMyto UNM KOCBEHHO AeHer NN UHbIX LIeHHbIX BeLLen
HUKaKoOMy COTPYOHWKY, Chyxawemy wnu nudy, KoTopoe
npeacTtaBnseT wnM AOenWcTByeT OT MMEHW MpaBUTENbCTBA,
MWHUCTEPCTBA, UCMONHUTENBHOMW BracTu, areHTCTBa, Be4OMCTBa
U NOCPEeAHNYECKON roCyfapCTBEHHON OpraHM3auun (Bkoyasi
opuamyeckue nuua, KoTopble npuHagnexart, KOHTPONUpYHTCS

WM ynMpaBrsiloTcs B MOMb3y)  MpaBuTeNlbcTBA UMK
UCMOMHUTENBHON  BRacTW, BKMoYas mobble  MyGnuyHble
MeXZdyHapodHble  opraHuMsauuMu U NoBoro  cryxallero,

COTpyAHUKa wnun npeancrasutend, u J'I}O6y}0 NoONMNTUYECKYHO
napTuo, COTpyaHUKa napTnun nnmn kKaHgmgata C Lenblo:



0] having influence on the official action or decision
(or its consideration),

(i) stimulating this officer to take or not to take any
action,

(iii) stimulating this officer to use his/her influence to
have an impact on any government or official action or
decision, or

(iv) ensuring any other unlawful advantage.

10.3. Do not give, pay, offer, promise, agree to give or
pay, approve giving or paying, directly or indirectly:

0] all or any part of remuneration, fee, expenses or
other means of payment hereunder to any employee for
any reason, or

(ii) any valuable to any employee, given as a bribe,
commission or other payment in exchange for the
involvement or designation of Company to act on behalf
of government body in this matter.

10.4. The Company undertakes to comply with the
applicable laws of the Republic of Kazakhstan, the
requirements (regardless of their formal applicability or
jurisdictional applicability) of laws of the USA and Canada
on corruption abroad and the Company’s internal policy
of business conduct.

10.5. The Company confirms that neither the
Company, nor any of its subsidiaries, managers,
employees and representatives have ever taken any
actions to violate the aforementioned provisions before
the entry into force of this Agreement.

11. DETAILS AND SIGNATURES OF THE
PARTIES
Company
EMEX LLP

050016, Republic of Kazakhstan, Almaty,
89B, Suyunbay ave.

TRN 600900535674

BIN 040440000893

Tel.: +7 (727) 35 63 800

Fax: + 7 (727) 35 63 803

e-mail: callcenterl.kz@emexnet.com
(KZT) - KZ119470398921908788
(USD) - KZ189470840913433488
(RUR) - KZ149470643003585108
(EUR) - KZ839470978072920298.
JSC DB Alfa-Bank»

BIC ALFAKZKA

BIN JSC DB Alfa-Bank
941240000341Beneficiary Code 17

General Director
T.A. Vorobyeva

Client
Name
Address
TRN
BIN
Tel.:
Fax:
e-mail:
lIC:
BIC:
Bank:

(v) enusiHue Ha oghuyuasibHoe delicmeue unu peweHue
(unu paccmompeHue makogoeo),

(vi) nobyxdeHuUs makoeo criyxauje2o npednpuHams uiu He
npednpuHsame Kakoe-nubo deticmsue,

(vii) nobyx0eHUsi makoao cryxXauweao Ucronb308amb €20
enusiHue ¢ yernbro eo3delicmeusi Ha nmoboe eocydapcmeeHHoe
unu oghuyuansHoe delicmeue, unu peweHue, unu

(viii) obecrnieyeHue 06020  UHO20  HENpPagoMepHoO2o
npeumywecmea.
10.3. He paBanu, He nnaTtunu, He nNpegnaranu, He obelanu,

He cornawanucb AaTte WNW NRaTtuTb, He oJo6psinu Aady wunm
onnaTy HanpsAMy, U KOCBEHHO

(iii) ecex unu bol yacmu eo3HazpaxOeHusi, 20Hopapa,
pacxodoe unu UHbIXx cpedcme onnamsl M0  Hacmosiemy
Hozosopy nobomy cryxawiemy rno kakol-nubo npuyuHe, unu
(iv) mobol yeHHocmu moboMy makomy criyxauiemy 8 sude
835IMKU, KOMUCCUOHHbIX UMU fnramexa uHo2o poda 8 obmeH Ha
npusneyeHue unu HasHadyeHue KomnaHuu Odelicmeogsamb om
UMEeHU 2ocydapcmeeHHO20 opeaHa 8 amom derie.

10.4.  KomnaHusi 06a3yeTcst cobnogaTe NPUMEHNMbIE 3aKOHbI
Pecnybnukn KasaxctaH BMecte ¢ Tpeboanusamu (B
HEe3aBNCUMOCTH dopmansHoun NPYMEHUMOCTH unm

npumeHumocTn no topucaukumm) 3akoHoB CLUA n KaHagbl o
Koppynuumu 3a pyGexxom M BHYTPEHHUX nonutuk Komnanwm no
On3Hec noBeaeHuHo.

10.5. KomnaHua noateepxpaet, 4yto HM KomnaHus, HUKTO-
nmbo 13 ee OYEPHUX KOMMAHWIA, PYKOBOACTBA, COTPYLAHWUKOB WK
npeacTaBUTeEner He npeanpuHUMan Kakux-nmbo [OencTBUn,
KOTOpble HapyLLnnuM Obl BbiLLEyKa3aHHbIE MOJOXKEHNS B MPOLLIIOM,
[0 BCTYNneHusa B cuny HacTosiwero [lorosopa B cuny.

11. PEKBU3UTbI 1 nOANMUCU CTOPOH

«KomnaHus»

TOO «EMEX»

050016, PK, r. Anmartsl, np-T CytoHb6asi, 89b
PHH 600900535674

BWH 040440000893

Ten.: +7 (727) 35 63 800

dakc: + 7 (727) 35 63 803

e-mail: callcenterl.kz@emexnet.com

(KZT) - KZ119470398921908788

(USD) - KZ189470840913433488

(RUR) - KZ149470643003585108

(EUR) - KZ839470978072920298.

AO OB «Anbda-baHky

BUK ALFAKZKA

BUWH AO b «Anbcha-baHk» 941240000341
KBE 17

MeHepanbHbIM lupekTop
Bopo6beBa T.A.

«KnueHT™
HaumeHoBaHue
Aldpec
PHH

BUVH

Ten.:
dakc:
e-mail:
NNK:
BUK:
BaHk:



