Courier Service
AGREEMENT
No.

Almaty , 2023

EMEX, LLP, an official licensee of the Federal
Express Corporation (FedEx), represented by Ms. T.A.
Vorobyova, Director General, acting under the Charter,
hereinafter referred to as the “Company” for one part,
and ]
represented by

AoroBopr
006 OKa3aHMUU KypbepCKuX ycnyr
Ne
r. Anmarhbl 2023
TOO «EMEX», odmumanbHbii nuueH3uat ®depnepan

dkcnpecc KopnopanwH (FedEx) B nuue [eHepanbHoro
ouvpektopa r-xun T.A.BopoGbeBoii, AeCTBYHOLEN HA OCHOBaHWUA
YctaBa, vmeHyemoe B pJanbHevwem «KomnaHusi» ¢ oagHon

acting under

referred to as the “Parties”, have agreed as follows:

CTOPOHH!, [
, hereinafter _ , B nuue , AencTBylollero Ha
referred to as the “Client”, for the other part, collectively ocHoBaHuu , WmeHyemoe B
panbHenwem «KnueHT», € [OpYyrod CTOPOHbI, COBMECTHO
UMEHyeMmble «CTOpPOHbI», 3aKMoYUnIm Horosop o]

HWXKecneayrLlem:
1. TERMS, USED IN THE AGREEMENT: 1. ONPEAOENEHUA, UCNONBb3YEMbIE B JOIFOBOPE:
“Agreement” means this Agreement and all 1.1. “Hoeoeop” osHayaem HacmosAwul [ozoeop u sce

1.1.
annexes and amendments hereto, made in writing and
signed by both Parties.

1.2. “Company” or “Customs Representative”
(EMEX, LLP) means a legal entity, entitled to provide
courier services and being the only authorized
representative of Federal Express Corporation (FedEx)
in the territory of the Republic of Kazakhstan with all
licensing and other rights .

1.3. “Client” means an entity, which is a consumer
of services, provided by the Company under this
Agreement.

1.4. “Sender” means a person who gives an Iltem
for forwarding it.

1.5. “Recipient” means a person, indicated by the
Sender in the relevant air waybill as an addressee and
authorized to receive the Item.

1.6. “Acceptance of Items” means the registration
of Items, received from the Sender, by the Company to
forward it.

1.7. “Shipping of Items” means the transportation
of Items to the destination.

1.8. “Delivery of Items” means the transportation
of Items to the address, specified by the Sender in the
air waybill, or their handing out to the Recipient in the
Company’s office or in FedEx Network at the Iltems’
point of destination.

1.9. “Hand delivery of Items” means handing out
the Item directly to the Recipient (addressee) or his
authorized representative or his attorney, acting under
the Power of Attorney, or any other person instead of
the individual person or legal entity, specified in the air
waybill, having a clear authority to receive the Item on
behalf of the Recipient.

1.10. “FedEx Network” means an international
transport network, organized by FedEx Group of
Companies to deliver documents and parcels to the
countries, where FedEx Network works.

1.11. “Company’s services” mean services for the
air and land transportation and delivery of documents
and parcels from the Sender to the Recipient on the
door-to-door basis.

1.12. “Domestic shipment” means services for the
transportation and delivery of Documents and Parcels in
the territory of the Republic of Kazakhstan, within its
customs borders. The domestic shipment denotes
services, independently offered to the clients by the
Company, with the use of a certain type of air waybills
and packaging.

1.13. “Documents” mean lItems, which fit infto the
category of “documents” in compliance with the customs
laws of the country of destination, or Items, which are

npunoxeHuss U OOrMOJIHEHUS K HeMy, OQOPMIIEHHbIe 8
nucbMeHHoMm gude u nodnucaHHbie CmopoHamu.

1.2. “Komnanus” - (TOO “EMEX”) — topuduyeckoe nuuo,
uMmerowiee npaso Ha npedocmasneHue ycrye 8 cgepe
Kypbepckux  ycrye,  sAenswujeecsd - €OUHCMBEHHbIM U
MOSTHOMOYHbIM npedcmasumersnem “Federal Express
Corporation” (FedEx) Ha meppumopuu Pecrniybnuku KasaxcmaH
CO 8CEMU TUUEH3UOHHLIMU U UHbIMU ripasamu.

1.3. “Knuemm” — nuuyo, senswweecss nompebumenem
ycrye, npedocmaensembix “KomnaHuel”, Ha OCHogaHuu
Hacmosiwezo [oeosopa.

1.4. “Omnpasumens” uyo,  Komopoe  cOaem

OmnpaseneHue 0n1s e2o OanbHeliwel nepechiiku.

1.5. “NMonyyamens” — nuyo, ykasaHHoe “Omnpasumenem”
8 coomeemcmeyroujell aguaHaknadHoU 8 kayecmee adpecama,
U rosTHOMOYHOE Ha rnosydeHue OmnpasneHud.

1.6. “fNMpuem omnpasneHul” - ogpopmneHue “KomnarHuel
OmnpaeneHusi 0ns danbHeliwel Nepechbiiku, MNPUHIMO20 om
“Omnpasumens’”.

1.7. “lNMepeeo3ka omnpaeneHull’”
OmnpaeneHus o e2o0 Mecma Ha3Ha4YeHUusl.
1.8. “Oocmaeka omnpaesieHUl” -  repemMeweHue
OmnpaeneHus 00  yKasaHHO20 “Omnpasumenem” 8
asuaHaknadHol adpeca unu spydeHue “lNonyyamernto” 8 oguce
“KomnaHuu” unu cemu FedEx mecma  HasHauyeHus
OmnpasneHus.

1.9. “Bpy4yeHue omnpassieHuli” — ebifa4ya OmrnpaesneHusi
nuyHo  “Tlonyyamenw” (adpecamy), unu €20 3aKOHHOMY
npedcmasumernto, ubo MogepeHHOMy, OdelicmeyrwuM Ha
OCHoB8aHUU 008EpPeHHOCMU, UnUu  UHOMY Jfluuy, 6Mecmo
¢usuyecko2o unu  puduyeckozo fuya, yKasaHHo20 8
asuaHakniadHol, Komopoe uMeem O04Ye8UOHbIE [MOTHOMOYUS
npuHams OmnpasneHue om umeHu [Nonyyamens.

1.10. “Cemb FedEx” O3Ha4yaem Mex0yHapOOHYo
mpaHCropmHyo cemb, Op2aHU308aHHYyt0 epynnoll KommnaHul
FedEx, 0na ocywecmeneHuss 0ocmasku OOKyMeHmMos Uu
MOCbIIOK 8 CMpaHbl Mupa, Ha KOmMOpble pacrpocmpaHsiemcs
Oeticmeue cemu FedEx.

1.11. “Ycnyeu KomnaHuu”  o03Ha4yarom  ycriyeu 110
8030yWwHOU U Ha3leMHOU mpaHcriopmuposke U 0Oocmaske
OOKyMeHmo8 U rocbiiok om omrpasumernel 0o nonydyamened,
ro npuHyuny "om dsepu do dsepu”.

1.12. “INMepeso3ku eHympu cmpaHbIl” 03Ha4yarom ycryau rno
mpaHcrnopmuposke u 0ocmaske [JokymeHmos u [locbiioK o
meppumopuu  Pecnybnuku KasaxcmaH 8 nipedenax ee
mamoXXeHHbIX epaHul. [lepeso3ku eHympu cmpaHbl — 3MO
ycnyeu, He3zagucumo rnpednazaembie KomnaHuel KrueHmam, ¢
ucrnonbL308aHUEM c80€06pa3HbIX aguaHaKIaOHbIX U yNaKoeKU.

”

rnepemew,eHue

1.13. “OokymeHmsb1” o3Havyarom OmrpasneHus, Komopsle
nodxodssm nod kamezoputo “0oKyMeHmos” 8 coomeemcmeauu ¢
MaMOXeHHbIMU ~ 3aKOHamMu  cmpaHbl  HasHadyeHus,  uniu



delivered within the customs borders of the Republic of
Kazakhstan.

1.14. “Parcels” mean Items, which are subject to
customs duty or have a commercial value or do not fit
into the category of “documents”.

1.15. “Air waybill” (AWB) means the main transport
contract, signed by the Client and the Company for the
transportation of each Item.

1.16. “Air waybill” (AWB) may be of two types:

- “EMEX house air waybill”

or an air waybill for the shipping of Items within the
borders of the Republic of Kazakhstan, containing
EMEX shipping terms and conditions on the reverse
side, - it is a contract, signed by the Company and the
Client for the provision of services of acceptance,
shipping, delivery of Items and for the provision of
express mail (courier services) within the Republic of
Kazakhstan, within its boundaries; the provisions of
these contract shall be considered an integral part
hereof;

- “FedEXx international air waybill”

or an air waybill for the shipping of Items beyond the
borders of the Republic of Kazakhstan, containing
FedEx shipping terms and conditions on the reverse
side, - it is a contract, signed by the Company and the
Client for the shipping of international Items, sent
beyond the borders of the Republic of Kazakhstan, the
provisions of which shall be considered an integral part
hereof.

The Company also provides the services for delivery of
international ltems, received from beyond the borders of
the Republic of Kazakhstan against FedEXx international
air waybills.

1.17. The Company shall reserve the right to use air
wayhbills of any type, specified in p. 1.16. hereof.

1.18. “Item” means any documents or parcels,
accompanied by a relevant air waybill when being
transported.

1.19. “Domestic item” means any documents or
parcels, accompanied by an air waybill, accepted and
delivered within the borders of the Republic of
Kazakhstan.

1.20. “International item” means any documents or
parcels, accompanied by an air waybill, crossing the
border of the Republic of Kazakhstan.

1.21. “Force Majeure” — means emergency
circumstances, which can not and shall not be foreseen
by the Parties, as well as be prevented by any
reasonable means. Force Majeure includes natural
disasters, blockade, war, fire, accident, riot, flight delay
by third parties, unlawful actions of third parties, strike,
legislative changes, resulting in the partial or complete
failure to fulfil the obligations hereunder.

1.22. “Shipping deadline” means a calendar
period, calculated in working days, within which the
Company undertakes to perform the shipping of ltems,
specified in Annex 1 hereto.

1.23. "Individual Client Number" - the Individual
Client number is assigned to the Client after signing this
Agreement.

2. SUBJECT OF THE AGREEMENT

coomeemcmeyruue omnpaseHUsM 8 rpedenax mamoxXeHHbIX
epaHuy Pecnybriuku Kasaxcman.

1.14. “NMocbinku” o3Hadarom OmnpasneHus, nodnexauwjue
06/I0XKeHUD ~ maMOXeHHOU  MOWIMUHOU, — unu  uMmerujue
KOMMEepYecCKylo cmoumocmb, unu He nonadarouwue rnod
Kamezaoputo “OoKymeHmb!”.

1.15. “AeuaHaknadHas” (AWB) o3Hayaem OCHOBHOU
mpaHcropmHbIl KOHMpakm, o¢hopMieHHbIl Mexdy “KnueHmom”
u “KomnaHuell” Ha nepeso3Ky Kax0o20 omdesibHO20
OmnpasneHusi.

1.16. “AeuaHaknadHas” (AWB) 6bieaem d8yx 8u008:

- “BHympeHHsisi asuaHaknadHass EMEX”

unu asuaHaknadHas o nepesodkam OmrpasneHul 8 npedenax
epaHuubl Pecnybnuku KazaxcmaH, codepxawasi Ha 060pomHol
cmopoHe “Ycnosusi nepegosku EMEX”, - amo koHmpakm mexdy
“KomnaHueli” u “KnueHmom” 06 okasaHuu ycrye fo rpuemy,
nepesoske, Oocmaske OmnpasneHuli U 3KCrpecc - noYmol
(Kypbepckux ycnye) eHympu Pecnybnuku KasaxcmaH, 8
npedenax ee 2paHuubl, MOMOXEHUs] KOMOPO20 CYUMaromcesi
HeombeMieMoU Yacmelo Hacmosiujeeo [Joeosopa;

- “MexdyHapodHas asuaHaknadHas FedEx”

unu asuaHaknaoHas o rnepeso3kaM, OMPassieMbIM 3a
npedernbl epaHuubl Pecnybnuku KasaxcmaH, codepxawas Ha
obopomHol cmopoHe “Ycnoeusi nepeeo3ku FedEx”, - amo
KoHmpakm mexdy “Komnanuel” u “KnueHmom” rno nepesoske
Mexx0yHapoOHbix OmrpasneHull, omrpasrsieMbix 3a rnpedesibl
epaHuubl Pecnybnuku KasaxcmaH, MO/I0OXeHUs KOmopo2o
cYumaromesi HeombemeMol Yacmbto Hacmosiuwezo [Jozosopa.

“KomnaHusi” oka3bigaem makxe yciyau 1o Aocmaske
mexOyHapoOHbIx  OmnpasneHud, nocmynarowux  u3-3a
npedersnos epaHuybl Pecnybnuku Kasaxcman, no
MexdyHapoOHbIM asuaHaknadHbiM FedEx.

1.17. “Komnanusi” ocmaensgsem 3a  cobol  npaeo
ucrionlb308ame  aguaHakiiadHble 11106020 u3  8udos,

0b603HayeHHbIx 8 1. 1.16. Hacmosiwezo [Jozosopa.

1.18. “OmnpaeneHue” o3Hadyaem mobbie [JoKymeHmb! unu
lMocbinku, Komopbie NpuU MpPaHCrIopmMUPOBKE COMNPO8OXOarMCesi
coomeemcmesyroujeli aguaHaknadHou.

1.19. “BHympeHHee omnpaesieHue” o03Hadaem, mwbbie
OOKyMEeHMbI unu MOCbIIKU, conposoxdarowuecs
asuaHakniadHol, npuHambie u O0ocmasrnieHHble 8 rpedesnax
Pecnybnuku KazaxcmaH.

1.20. “MexdyHapodHoe omnpaeseHue” o3Ha4aem, fitobbie
OOKyMeHMbI unu roChbIIKU, conposoxdarowuecs
asuaHaknadHol,  nepecekaowue  epaHuuyy  Pecnybnuku
Kasaxcmak.

1.21. “O6bcmosimenibcmea Henpeodonumol  cunbl”
(¢popc-maxop) o3Havarom obcmosimerniscmea 4Ype3abliyaliHo20
Xapakmepa, HacmyrieHue KOmopbIX CMOPOHbI HE MO2/u U He
OomKHbI  bbinu  npedsudemb, a makxe npedomepamume
pa3ymMHbIMu  Mepamu. Obcmosimenbcmeamu  HerpeoodouMol
cunbl npusHatomcs cmuxuliHble 6edcmeusi, 6rokada, 6oliHa,
rnoxap, aeapusi, becriopsidku, rpomueonpasHele Odelicmeusi
mpembell CcmMOpPOHbI, 3adepxka asuampaHcriopma mpemsbel
cmopoHoUl, 3abacmosku, U3MeHeHue 3aKkoHoOamesibcmaa,
rnosriekwee  Yyacmu4yHoe  unu  OfIHOe  HEeUCrOTHeHUe
obsisamernibcme o daHHomy [Jo2osopy.

1.22. «KoHmposnbHbIe CPOKU nepecbiIKU» - KaneHOapHbIU
CPOK, ucyucrisieMbili 8 paboyux OHSIX, 8 KOmMopbil «KomraHusi»
0b6s3yemcsi obecrniedums [lepego3Ky mouymoebix omrpasneHud,
ykasaHHble 8 lMpunoxeruu Ne1 k [Joeosopy.

1.23.  «MHOueudyanbHbIlU HoMep KflueHmay -
WHAusuUdyarnbHbIl HOMep KhnueHma npuceausaemcsi KnueHmy
rocsie nodnucaHusi Hacmosiweao 0o2o8opa.

2, NPEOMET JOTOBOPA



2.1. Under this Agreement, the Company
undertakes to provide or to organize the provision of
services, related to the delivery of Client’s Items to the
destination, to the address, specified in the Company’s
waybill. The Client undertakes to pay for the
aforementioned services according to the Company’s
tariffs for the following types of services:

- Courier services in the territory of the Republic
of Kazakhstan;

- -International courier services;

- -Acceptance, transportation and delivery of the
Client’'s documents and parcels to the consignees in the
countries, where FedEx Network works;

- Delivery of the Client's documents and parcels
from the countries, where FedEx Network works;

- Acceptance, transportation and delivery of the

Client's Items in the territory of the Republic of
Kazakhstan.
2.2. The Company shall provide the services either

by itself or through third parties.

2.3. The terms and conditions on the reverse side of
Company’s waybill shall be an integral part hereof.

2.4. By signing this Agreement, the Client agrees to the
Terms of Service (hereinafter referred to as the Terms)
set out on the official website of the Company
www.emex .kz

2.5. The Terms and Conditions presented on the
Website are a public offer in accordance with Article 395
of the Civil Code of the Republic of Kazakhstan.

2.6. The Company reserves the right to make changes
to the Terms, and therefore, the Client undertakes to
regularly monitor changes in the Terms posted in the
"Information" section.

3. RIGHTS AND OBLIGATIONS OF THE
PARTIES
3.1. The Company singly shall determine the mode
of transport, route and shipping method (type of
services), carriers, depending on the type of Item,
Recipient and his/her address, unless otherwise
provided when the Item is accepted.

3.2. The Company is not entitled to accept the
following Items for shipping (delivery):

. with the damaged packaging, including damage
of package integrity;

. cargo without accompanying documents.

3.3. The Company is entitled not to fulfill the

obligations, stipulated herein, until the Client (the
Sender) provides necessary documents and information
about the Item’s nature and properties, as well as other

information, necessary for the fulfilment of its
obligations.
3.4. The Company is entitted to check the

volumetric and gross weight, specified by the Client in
the Company’s waybill, using a special equipment. If it
results in discrepancy in the weight, initially specified
and identified after checking, the cost of Item shipping
shall be calculated on the basis of bigger actual weight
(gross and volumetric weight) according to the
Company’s data.

3.5. The Company shall accept the Client's Items
during working hours of Company’s office.

3.6. The Company shall ship and deliver the Client’s
ltem’s to the addresses, specified in the air waybill; the
Company is entitled to return the Items without prior
notice to the Client in 5 (five) days after notifying the
Recipient about the need for receiving the Item, in 5
days after an attempt of delivery, which failed through no
fault of the Company, or after two attempts of delivery,

21. Mo Hactosiwemy [OoroBopy KomnaHus 06s13yeTcs
WCMOMHUTb UMW OpPraHn30BaTh BbINOMHEHWE YCMYr, CBA3AHHbIX C
[OCTaBKOW OTMpaBneHWn KnueHta B NYHKT HasHayeHus, Mo
agpecy, ykasaHHOMy B HaknagHow Komnawuu. KnveHT
obs3yeTcs onnatuTb  BbllEyKasaHHble  YCryrm  COrnacHo
Tapudam KomnaHum no cnegyowym Buaam ycnyr:
- Kypbepckue ycrnyru Ha Tepputopuu
KasaxcTtaH;

- MeXxayHapoaHble Kypbepckue ycnyru;

- npuemM, TpaHCMNOPTMPOBKA M AOCTaBKa AOKYMEHTOB M
nocbinok KnueHta rpysononyvatensm B CTpaHbl Mupa, Ha
KoTopble pacnpocTpaHsaeTcsa aenctame “Cetn FedEX”;

- JOCTaBka [OKYMEHTOB W Mocblnok KnueHta m3 cTpaH
MUpa, B KOTOPbIX pacnpocTpaHsieTcsa aenctene “Cetn FedEx”;

- npueM, TpaHcnopTMpoBka M poctaBka OTnpaBneHui
KnueHTa no tepputopun Pecny6nukm KazaxcraH.

Pecny6nuku

2.2. KomnaHus BbINOMHSAET YyCnyrM Kak COGCTBEHHbIMU
cunamu, Tak U ¢ NPUBMEYEHNEM TPETbUX JNLL.

2.3. Heotbemnemon 4yacTblo ycnosum HacTosALEero
[oroBopa 4BMSAOTCA YCMOBWS, ONWCaHHble Ha OOpaTHOM
CTOpPOHe HaknagHon KomnaHuu.

2.4. [MoanuceiBas HacToALLNN OoroBop, Knunent

cornaiwlaeTcsl ¢ YCrnoBusiMM NpenocTaBineHuss ycnyr (oanee —
Ycnosus), M3NOXeHHbIMWU Ha oduumansHom canTte KomnaHuu
www.emex.kz

2.5. YcnoBus, npeacTtaBneHHble Ha Canrte,
ny6nmyHon odepToi B COOTBETCTBUM CO CTaTbewn
[paxkaaHckoro kogekca Pecnybnuvkmn KasaxctaH.

2.6. Komnanua octaBnser 3a cobov npaBO BHOCUTb
M3MeHeHUss B YcnoBusi, B CBA3M C 4YeM, KnueHT obsasyetcs
perynsipHo oTcnexveaTb N3MEHEHUS B YcnoBusix,
pa3melLeHHbIX B pa3gene «MHdopmaums».

ABNAOTCA
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3. NPABA N OBA3AHHOCTU CTOPOH

3.1. KomnaHua  camocTosiTenbHO  onpefensieT  Bug
TpaHcrnopTa, MapwpyT M crnocob nepeBo3ku (BUA YCnyr),
NepeBo3YNKOB B  3aBMCMMOCTM OT BMAa OTNpaBrieHus,
nonyyatens 1 ero agpeca, ecnu MHOe He NPeayCMOTPEHO Mpu
npueme oTnpaBreHus.

3.2. KomnaHusa He BnpaBe npuHMMaTb K MepeBoO3ke
(oocTaBke) oTnpaBneHus:
. c nospexdeHHolU ynakoskol (mapol), ekmoyas

HapyweHue YesioCmHOCMU yrnaKkoeKu;
. 2py3bl 6e3 conposodumeribHbIX OOKYMEHMO8

3.3. KomnaHua BnpaBe He npuctynatb K WCMOMHEHWUIO
006513aTenbCTB, NpeaycMOTPEHHbIX HacTosilwmM [loroBopom Ao
npepoctaeneHuss Knuentom (OTnpaButenem) HeobGXoaAMMbIX
[OKYMEHTOB U WMHopMauMum O XapakTepe W CBOWCTBaXx
OTMpaBreHus, a Takke MHOM MHdopMauum, HeobxoamMmon Ans
BbINOMTHEHUS CBOMX 06513aTENbCTB.

3.4. KomnaHus Brnpase npoBepuUTb npaBuNbHOCTb
ob6bemMHOro u uanyeckoro Beca, ykasaHHoro KrveHTom B
HaknagHon KomnaHuu, Ha cneunanbHom obopynoBaHun. Ecniv B
pesynbTtaTe OyaeT OOHapyXXEHO pacxoXOeHue Mexay BEecOoM,
M3HavarnbHO 3asiBNIEHHOM U BbISIBMIEHHLIM MOCHEe NPOBEPKU — 3a
OCHOBY ONpefeneHuss CTOMMOCTW OTnpaeneHuss Gepetcs
HanbonblWW hakTnyecknii Bec (pmsnyecknin 1 06BHEMHbIN) MO
AaHHbIM KomnaHuu.

3.5. KomnaHua  ocyuwlectBnser npuem  OTnpasreHun
KnueHTa B npegenax Bpemenu pabotbl odpmca Komnanum

3.6. KomnaHua obecneunBaeT nepeBo3Ky W OOCTaBKy
oTnpaBneHun  KnueHta no  agpecaMm,  ykasaHHbIM B
aBuaHaknagHow; KomnaHusi BrpaBe OCYLLECTBMSATL BO3BpaT
oTnpaBneHus 6e3 npenBapuTensHoro yesedoMneHust KnvneHta
yepe3s 5 (nATb) [OHeM nocre w3BelWeHUs nonyyatend o
Heo6Xoa4MMOCTU MOoNyYeHns OTNpaBneHns, Yepes 5 gHen nocre
HeyJa4yHOoW MoNbITKU JOCTaBKN He No BUHe KomnaHum unu nocne
OBYX HeyJdauyHbIX MOMbITOK AOCTaBkM He no BuHe KomnaHum.



which failed through no fault of the Company. Return
expenses shall bear the Sender.

3.7. The Company shall provide to the Client all
necessary information about the time of Item delivery, as
well as other information, stipulated in EMEX shipping
terms and conditions and FedEx shipping terms and
conditions.

3.8. The Company is entitled to change ftariffs,
delivery terms, procedure and terms of payment, giving
a prior notice to the Client at least 10 (ten) working days
before it.

3.9. The Company is entitled to examine the Item at
any stage of transportation. If the ltem does not comply
with the requirements of FedEx Network, EMEX
shipping terms and conditions, FedEx terms and
conditions, stipulated for a certain type of service,
ordered by the Client, the Company is entitled to send
the Item in a manner and within the time limits, suitable
for this type of ltems, as well as to invoice it according to
the tariff, specified for the type of service, suitable for
this Item, without the Client’s consent.

3.10. If the Client provides handwritten invoices, the
Company charges a surcharge for processing
handwritten invoices in the amount specified in Annex 1
to the Agreement. When using electronic invoices, no
surcharge is charged.

3.11.  The obligations, not stipulated herein, shall not
be imposed on the Company.

3.12.  The Client undertakes to provide free access of
Company’s employees to the Client’s territory during
working hours, agreed by the Parties, for the purpose of
Iltem acceptance.

3.13.  The Client undertakes to give opportunity to the
Company’s employees to examine the Items in
compliance with the established tariffs of FedEx
Network, EMEX shipping terms and conditions and
FedEx shipping terms and conditions.

3.14. The Client undertakes not to permit enclosures,
prohibited for shipping by the applicable laws of the
Republic of Kazakhstan, the established conditions of
FedEx Network, EMEX shipping terms and conditions
and FedEx shipping terms and conditions.

3.15.  The Client undertakes to timely pay for the
services, provided by the Company, within the time
limits, specified in p. 4 hereof.

3.16. In case of detection of the absence of packaging,
or its inconsistency with the nature of the cargo, the
Company can pack the cargo at the expense of the
Client. In case of refusal of the Client or the shipper from
the Company's offer to provide services for the
packaging / repacking of cargo, the Company is not
responsible for damage (damage) of the cargo during its
transportation.

4, PROCEDURE OF SETTLEMENT

4.1. The Client shall pay to the Company the cost of
provided services according to the tariffs, specified in
Annex 1 hereto. In case of import, the Client shall make
the payment according to the established tariffs of
FedEx Network.
In the absence of Appendix 1, the cost is determined by
the Company's standard tariffs in effect at the time of
shipment.

The Client undertakes to pay for the Company’s
services within 5 (five) banking days from the moment of
receiving the Invoice and Act of Provided Services or
within the same time limits to submit to the Company’s
address the justified and duly documented Objections to
the acceptance of this Invoice and this Act of Provided
Services, made in writing. The Company issues the

Pacxoabl no Bo3BpaTy HeECET OTrnpaBuTENb.

3.7. KomnaHnua npepoctaBnsieT Heobxoaumyko KnneHTy
WMH(OPMaLUKD O BPEMEHW [OCTaBKM OTMNpaBfeHus, a Takke
Opyrylo  uHdopmMaumio,  NpeaycMOTpeHHylo  “YcrnoBusiMun
nepeBo3kn EMEX” n “Ycnosusimu nepeBoskn FedEXx”.

3.8. KomnaHusa BrnpaeBe M3MeHATb Tapudbl, CPOKU JOCTaBKH,
nopsiiok M CPoKK onnaTel, NpeaBapuTenbHO yBeaoMuB KnveHTa
He MeHee 4eM 3a 10 (oecaTb) paboumx gHeM.

3.9. Komnanus Brnpase OCYLLEeCTBNATb OoCcMOTp
oTnpaBrneHus Ha mbom aTane TpaHcnopTupoBku. B criyyae
€crnn oTnpaBrieHne He oTBeyvaeT TpeboBaHuAM cuctembl “CeTu
FedEx”, “YcnoBusim nepeBoskn EMEX” 1 “YcnoBusim nepeBo3ku
FedEx”, npegycMOTpeHHbIM [Ars KOHKPETHOro Buaa YCrnyru,
3akasaHHon  KnueHtom, KomnaHusi  BnpaBe nepecnaTb
oTnpaBneHve cnocobom M B CPOKW, Noaxoasiive Ans OaHHOro
TMNa OTNpPaBfieHUsl, a TawkKe NpPoM3BECTM Tapudukauuio,
npeoycMOTPEHHYD ANs  COOTBETCTBYHLLEro Buaa YCryru
TpeboBaHusM, KOTOpPOW yOOBNETBOpPSET OTnpaBneHue, 6e3
cornacoBaHus ¢ KnmeHTtom.

3.10. B cnyyae npepoctaBneHna KrmMeHTOM pPYKOMUCHbIX
HaknagHbix KomnaHua B3umaeT HagbaBky 3a  0b6paboTky
PYKOMUCHbIX HaKnagHbIX B pa3Mmepe, ykazaHHOM B [MpunoxeHun
Ne1 k Oorosopy. MNpu MCNONb30BaHUM 3MEKTPOHHbIX HaKMagHbIX
HapgbaBka He B3nMaeTcs.

3.11.0653aHHOCT KOMnaHuW, He OTpaXKeHHble B HACTOsILLEM
[oroBope, BO3noxeHnto Ha KomnaHuio He nognexar.

3.12. KnneHT o06s3yetcs obecneuntb 6GecnpensaTCTBEHHbIN
[OCTyn U Bbe3n COTpyAHUKOB KomnaHmvM Ha TeppuTopuio
KnueHta pgna ocywecTBrneHuss nNpUEMKM OTMpaBreHun B
cornacosaHHoe CTopoHamu paboyee Bpewmsi.

3.13. KnueHT o006s3yeTca nNpedocTaBnATb  COTPYAHWKaM
KomnaHuv BO3MOXHOCTb NMPOBOAUTL MHCMEKLMIO OTNPaBEHUIA B
COOTBETCTBUM C YCTaHOBMEHHbIMK Tapudamu cuctembl “Cetu

FedEx”, “YcnoBusamu nepeBo3kmn EMEX’ wun “Ycnosusimu
nepeBo3ku FedEx”.
3.14. KnuneHT o00sisyeTca He  OonyckaTb  BIIOXEHWN,

3anpeLLUeHHbIX K Nepeckinke AeiCTBYIOWUM 3aKOHO4ATENbCTBOM
Pecnybnvkn KasaxcrtaH, yCTaHOBNEHHBIMU YCITOBUAMY CUCTEMBI
“Cetn FedEx”, “Ycnosusimn nepesoskun EMEX” u “Ycnosusimu
nepeBo3ku FedEx”.

3.15. KnueHT 006a3yeTcsi  CBOEBPEMEHHO  OnfavuBaThb
npenoctaBneHHble KomnaHuen ycnyru, B CPOKW, yKa3aHHbIe B M.
4 HacToswero [loroeopa.

3.16. B cnyyae obGHapyXeHWsi OTCYTCTBUSA yNakoBKM, NMbo He
COOTBETCTBUS ee XxapakTepy rpysa, KomnaHus moxeT ynakoBaTb
rpys 3a cder KnueHta. B cnyyae oTtkasa KnueHTa wnu
rpy3oo0TnpaBuTens oT npeanoxeHuss KomnaHum no okasaHuio
ycnyr no ynakoBke/goynakoBke rpysa, KomnaHusi He HeceT
OTBETCTBEHHOCTb 3a Mop4y (MOBpPEXOEHWE) rpy3a npu ero
TPaHCMNOPTUPOBKE.

4. NOPAOOK PACYETOB

4.1. KnueHT onnaymBaetr KomnaHum CTOMMOCTb OKa3aHHbIX
ycnyr, cornacHo tapudam, ykasaHHbiM B [lpunoxeHun Nel k
Doroopy. B cnyyae npouegypbl vmnopta onnaTa
npoussoanTtca KnveHToMm, cormacHoO yCTaHOBIMEHHbIM Tapudam
cuctembl “Cetn FedEx”. Mpu otcytctBum [Mpunoxennss Nel
CTOMMOCTb  OnpefensieTcs  OEeWCTBYOWMMM  Ha  MOMEHT
OTMpaBreHus cTtaHaapTHbIMK Tapudamu KomnaHun.

KnueHT 06s13yeTcst onnaumeatb ycnyrn KomnaHum B TeyeHue 5
(nsiT) GaHKOBCKMX AHEN ¢ MOMeHTa nonyyeHns CueTa-dakTypbl
1 AkTa BbINOMHEHHbIX paboT NMBo B 3TOT Ke CPOK NPeAOCTaBUTb
B agpec KomnaHum B nucbMeHHoW ¢opme 06OCHOBaHHbLIE ©
OOKYMEHTanbHO noATBepXaeHHble BospaxeHuns oT npuHATUA
Takoro CuyeTa-dakTypbl M AKTa  BbINOMHEHHbIX  paborT.
BeictaBneHve pokymeHtoB KomnaHuew npovsBooutcs pas B
MecsL UNKn B Hegento, B 3aBUCUMOCTM OT TpeboBaHun KnveHTa.



documents once a month or a week, depending on the
Client's requirements.

4.2. The company sends to the Client and its
branches by Fax, e-mail, registered mail, an electronic
document signed by the EDS through the EUT system
"iDocs" an act of completed works for the period of use.
The client and its branches are obliged to sign and send
to the Company the report of completed works within 5
(five) business days from the date of its receipt. If the
Company does not receive a signed certificate of
completed works or a reasoned written refusal after the
specified period, the services are considered accepted
by the Client and its branches in full.

4.3. In case of partial or late payment for the
services, provided to the Client, the Company shall
reserve the right to suspend the provision of services
until the debt repayment in full or to provide services
after receiving 100% prepayment.

5. LIABILITY OF THE PARTIES
51. The Company shall be liable to the Client for
the transportation and delivery of Items hereunder, and
as to the part, not regulated hereby:

e in case of domestic item — in compliance with
the Law of the Republic of Kazakhstan "On
Mail Service”, EMEX shipping terms and
conditions (www.emex.kz);

e in case of international item — in compliance
with FedEx shipping terms and conditions.
(www.fedex.com)

5.2. The company's liability in case of loss (theft),
damage (damage) of the shipment without the declared
cost is limited to the amount of the double fare paid by
the Customer for the corresponding shipment.

5.3. The Company shall not be held liable for the
ltem’s loss or damage or exceeding the shipping
deadline, resulting from Force Majeure.

5.4. The Company shall not be liable for the
decisions, taken by the Customs, when examining the
ltems submitted for customs inspection, and undertakes
to immediately inform the Client.

5.5. The Client shall be liable to the Company for
the timely payment of invoices hereunder.

5.6. In case of non-compliance with the payment
terms, established by p. 4.2. hereof, the Client shall pay
to the Company a penalty in the amount of 3% (three
percent) of the amount of debt for each calendar day of
delay, except for non-compliance with the payment
terms because of the Client's refusal to accept the
invoice in accordance with p. 4.2. hereof.

5.7. The Client shall be liable to the Company for
the reliability of information about the documents and
parcels, sent by means of FedEx Network and within the
Republic of Kazakhstan, in compliance with the Law of
the Republic of Kazakhstan.

5.8. The Client bears responsibility according to the
current legislation for bringing accurate information
about the Shipments transported within FedEx network.
5.9. The Client bears full responsibility stipulated by the
current legislation for submitting incomplete and
misleading information and documents required for
customs declaration of shipments.

5.10. In case of non-compliance with the Item shipping
deadline, established by Annex 1 hereof, the Client is
entitled to require a penalty from the Company in the

4.2. KomnaHua HanpaenseT KnveHTy M ero dunuanam
NnocpeacTBOM  (DaKCUMUIIBHOW  CBSA3W, 3MEKTPOHHOW  MOYTHI,
3aKas3HbIM NOYTOBbLIM oTnpaBneHneMm, 3MEKTPOHHbIM
AOKyMeHToM, nognucaHHeiM LM yepes cuctemy OYT «iDocs»
aKT BbINOMHEHHbIX paboT 3a nepuog nonb3oBaHus. KnueHT u ero
dunuansl 0b6sa3yloTca nognucate M HanpaeuTe Komnauum akt
BbIMNOMHEHHbIX paboT B TeyeHue 5 (nsATu) pabounmx AOHewn cC
MOMeHTa ero nony4yeHus. B cnyvae HenomnyyeHuss KomnaHuen
MO WCTEYEHWM YKa3aHHOTO Cpoka MOAMWCAHHOIO  akTa
BbIMOMHEHHbIX PaboT nMb0 MOTMBMPOBAHHOTO MUCbMEHHOMO
oTKasa, YCnyrm cyuTaloTca npuHATbIMKA  KnneHtom un  ero
dvnuanamm B nonHom obbeme.

4.3. KomnaHus octaBnsieT 3a coboi npaBo Mpu HeMNonHown
n/Mnn HecBOEBPEMEHHOW onnarte okadaHHbIX ycryr KnveHTtom,
NMPUOCTAHOBUTL OKa3aHWe ycfiyr [0 MOfIHOro  MoralleHns

3ag0MmkeHHoCcTM nnbo  okasbiBatb ycnyrm  nocne  100%
npegonnaTsbl.

5. OTBETCTBEHHOCTb CTOPOH
5.1. KomnaHusa HecéT oTBeTCTBEHHOCTb nepen KnveHTom 3a

TPaHCMOPTUPOBKY M [OCTaBKy OTMpaBfieHW, B COOTBETCTBUM C
HacToswum [loroBopoM, a B 4acTW, HeyperynMpoBaHHON
nonoxexnsmu [lorosopa:
®  [IpU BHYMPEHHEM OMmIpasaeHuUuU - 8 COOM8emcmeuu ¢
BakoHom  Pecnybnuku KazaxcmaH “O nodme’,
“Yenosusamu nepesosku EMEX” ( www.emex.kz)
e ripu MexOyHapOOHOM omnpasneHuu - 8
coomeemcmeuu ¢ “Ycrosusimu rnepegosku FedEx”

(www.fedex.com)

5.2. OtBeTcTBEHHOCTL KomnaHun B
(xuweHuns), nopun  (noBpexaeHust)
06BbSABMEHHOW CTOMMOCTU  OrpaHuyeHa
Tapuda, onnadyeHHoro KrnveHTom  3a
oTnpasneHue.

5.3. KomnaHua ocBoboxpgaeTcd OT OTBETCTBEHHOCTW 3a
yTpaTty, noBpexgeHne (Mopyy) OTNpaBneHns, HapylleHve
KOHTPOIbHLIX CPOKOB MEPECHLINIKN  OTMNpaBfeHns, ecnu 3To
SIBUNOCb CNeACTBMEM HENPEOJONMMON CUIlbl.

5.4. KoMnaHua He HeceT OTBETCTBEHHOCTM 3a peLleHus,
NPUHATBIE  TaMOXEeHHbIMW  cryxbamu  nMpu  npoBepke
OTNPaBneHni, NPeabsSBNEHHbIX Ha TaMOXEHHbI AOCMOTP, U
06s3yeTcs HemeaneHHo uHdopmmposaTb KnveHTa.

5.5. KnneHT HecéT oTBeTCTBEHHOCTb neped KomnaHuen 3a
CBOEBPEMEHHOCTb OMMaThl BbICTaBMNEHHbIX CYETOB-hakTyp, B
COOTBETCTBMU C MONOXEHNSMMN HacTosiero [orosopa.

5.6. B cnyyae HapyweHus KnueHTOM CpOKOB onnarhl,
YCTaHOBMEHHbIX NyHKTOM 4.2. HacToswero [oroBopa, KnueHt
onnauynsaeT Komnanun neHio B pasmepe 3% (Tpex NpoLEHTOB)
OT CYMMbl 33a[0DKEHHOCTVM 3a KaXAbll KaneHOapHbIn AeHb
MPOCPOYKM, 33 WCKIIOYEHWEM HapyLUEHUs CPOKOB oOnnaTbl B
CBA3N C OTKa3oMm KnueHTa OT NpuHATUS cyeTa-dakTypbl, B
COOTBETCTBUM C NyHKTOM 4.2. [lorosopa.

cnyyae  yTpaThbl
oTnpaBneHusi  6es
CYMMOW  OBOWHOIoO
COOTBETCTBYHLLEE

5.7. KnueHT HecéT oTBeTCTBEeHHOCTb nepea KomnaHuen 3a
[OOCTOBEPHOCTb  CBEAEHWA O [OKYMEHTax W  Mocbinkax,
nepecbinaemelx no cetm FedEx u BHyTpu Pecny6nuku

KazaxcTtaH, B COOTBETCTBUM C 3akoHOAaTenbCcTBOM Pecnybnuvku
KasaxcTaH.

5.8. KnueHT Hecétr OTBETCTBEHHOCTb B COOTBETCTBUM C
OeVCcTBYOWMM  3aKoHOA4ATENbCTBOM  3a [OCTOBEPHOCTb
cBefeHun 06 OTnpaeneHnsix, nepecbinaemblx no cetm FedEx .
59. KnueHT HeceT BCHO MNOMHOTY  OTBETCTBEHHOCTH,
NpeoycMOTPEHHYHD — 3aKOHOAATENbCTBOM 32 MOMHOTY MU
[OCTOBEPHOCTb MHOPMaLUM U JOKYMEHTOB NPeaoCTaBnsieMbIX
ONs TAMOXEHHOTO AeKNapupoBaHns rpy30B.

5.10. B cnyyae HapyweHus KomnaHuen KOHTPOJSIbHLIX CPOKOB
nepechbIrnkn MOYTOBOrO OTtnpaBneHus, YCTaHOBIEHHbIX



amount of 3% (three percent) from the amount of tariff
for this ltem for each day of delay, but no more than the
amount of tariff, paid by the Client for the provided
service.

5.12. The Company is entitled to set a limit to the
Client for the provision of services on credit basis and to
provide services only in case of prepayment or payment
in cash, when the Client exceeds the established limit.

5.13. The Client shall be held liable and warned
about the prohibition of sending Items with the following
enclosures: weapons, explosive, flammable, poisonous,
radioactive materials, drugs and other enclosures,
prohibited for shipping by the Law of the Republic of
Kazakhstan, as well as guarantee that the contents of
Items cannot be classified as hazardous materials,
substances or waste.

5.14. If the Client submits hazardous, prohibited
cargo or cargo with restrictions for shipping by road, rail
or air, to the Company for shipping and fails to declare
about it, the Client shall indemnify the total amount of
damages, incurred by the Company and/or third parties
and related to the submission of this cargo for shipping,
as well as undertakes to pay to the Company a penalty
in the amount of 15,000 (fifteen thousand) tenge in
addition to the compensation for damages incurred.
5.15.  The Company shall not be liable for the ltem
contents in case of its package integrity and if the fact of
loss or damage of ltem was established after the signed
receipt of Item by the other party or if no act was drawn

up with the participation of the Company’s
representative at the moment of receipt.
6. SETTLEMENT OF DISPUTES

6.1. The Company shall admit claims only from the
Sender within 30 (thirty) calendar days after the actual
delivery or specified time of delivery.

6.2. The Company shall consider a claim within 30
(thirty) calendar days from the date of receiving the
claim if the Client has paid for the services in full.

6.3. The claims of damages shall be considered if at
the moment of ltem acceptance a note about the
damage of ltem was made in the document, confirming
the fact of handing in the Item, or a separate act was
drawn up in the presence of the Company’s employee, a
courier. Otherwise, unless the contrary is proved, the
Company is entitled to assume that the Recipient has
received the Item undamaged.

6.4. All disputes related to the execution of this
Agreement shall be resolved through negotiations, if
possible, in case of failure to reach agreement between
the parties, the dispute shall be resolved in court in
accordance with the legislation of the Republic of
Kazakhstan in the Specialized inter-district economic
court of Almaty

7. SPECIAL CONDITIONS
71. From the date of signing this Agreement neither
Party is entitled to use or disclose to any third party any
confidential information about the activities or state of
business of other Party, except for the cases, expressly
stipulated by the Law of the Republic of Kazakhstan.

7.2. In case of Force Majeure the Party, becoming
unable to fulfill obligations, shall inform the other Party

MpunoxeHnem Ne1 k [orosopy, KnueHT BnpaBe BbICTaBUTb
HeycTtonky Komnawuu B pasmepe 3% (Tpex MpoLEeHTOB) OT
CyMMbl Tapuda 3a COOTBETCTBYHOLLEE OTMPaBIeHMe, 3a Kaxabin
OeHb 3aepXxKn, HO He Boree cymmbl onnaveHHoro KnveHtom
Tapuda 3a NpeaocTaBnsgemMyto ycryry.

5.12. KomnaHua umeeT npaBo YycCTaHaBnvBaTb NUMUT AnNs
KnueHTa Ha okasaHve ycnyr Ha KpeaWTHOW OCHOBE WU
OCYLLECTBNSATb OKa3aHWe ycnyr TONMbkKo MO npegonnaTte wnu
onnarte 3a Hanu4HbI pacyeT B crny4vae npesbileHns KnveHTom
YCTaHOBIIEHHOIO NUMKTA.

5.13.  KnneHT HeceT OTBETCTBEHHOCTb W NpeaynpexaeH o
3anpeLleHn Nepechinkv OTMPaBIEHNIN C BIIOXEHUEM: OPYXUS,
B3PbIBOOMACHbIX,  TETKOBOCMMAMEHSIIOWMXCS,  OTPaBMSAOLLMX,
pafaVoaKTUBHBIX, HAPKOTUYECKMX BELLECTB U APYIUX BIOXEHUN,
3anpeLLeHHbIX K MepeBo3ke 3akoHodaTensctsoM PecnyGnuku
KazaxctaH, a Takke rapaHTMpyeT, 4TO COAEpXMUMOoe
OTMpaBneHUn He MOXET ObITb KnaccuuunpoBaHoO Kak onacHble
mMaTepuarbl, BELLECTBA MU OTXOAbl.

5.14. B cnyvyae ecnn KnneHt nepepan Komnauum K
nepeBo3ke Trpy3 OMacHbIf, 3anpelueHHbld, nMbo WMEILLMIA
orpaHnyeHust K nepeBo3ke aBTOMOOMITbHBIM,
Kene3HoAOPOXHbLIM UMW aBnaTpaHCropToM, He 3asiBuB 06 3TOM
KomnaHuu, KnueHT BoamellaeT KomnaHum u/vinu Tpeteemy nuuy
MOMHYH CYMMY NPUYMHEHHBbIX YOBITKOB, CBSA3aHHbIX C Nepeaaven
TaKoro rpysa K MepeBO3ke, a Takke 00s3yeTcs BbINNATUTb
KomnaHnv nomMyMMO npuYMHEHHBbIX YObITKOB LITpad B pasmepe
15 000 (naTHaguaThb ThicsY) TeHre.

5.15.  KomMnaHus He HeceT OTBETCTBEHHOCTb 3a COAEPXKUMOEe
OTMpaBreHns NPy LENOoCTHOCTU YMaKoBKU, a Takke ecnu dakT
nponaxu, NopYn OTNPaBMNEHNS (BNOXEHNS UMW YaCTU BMOXEHUS)
Obin  yCTaHOBMEH MocCMne MPUHATUSI OTMNPaBMNeHUs OpYrou
CTOPOHOW MoA POCNUCH, @ Takke, eCru B MOMEHT BpPYYEHUSI He
Obin cocTaBreH akT ¢ y4acTueM npeacrasutens KomnaHuu.

6. PA3PELLEHUE CINOPOB
6.1. MpeTeH3nn npuHMmatoTca KomnaHuenm TOMbko OT
OtnpaBuTtens B TedeHne 30 (TpuauaTu) KaneHaapHbIX OHEN

nocrie OCYLIeCTBNEHNs [[OCTaBkM WM yKa3aHHOro cpoka
[OCTaBKM.
6.2. KomnaHua paccmaTpuBaeT npeTteHsnio B TedveHue 30

KaneHdapHblX (TpyguaTv) [HEeW € MOMEHTa  Moy4YeHust
NpeTeH3nn, Npu yCcroBuu, 4To KnueHT onnaTtun ycnyru B NosiHOM
obbeme.

6.3. lMpeTeH3Mn O  MOBpeXaeHuuM  MpUHUMMalTCa K
pacCMOTpPEHMIO B Cryyae, €CniM B MOMEHT  MPUHATUSA
OTMpaBneHust Ha AOKYMeEHTe, NOATBEPXKAALWMM haKT BpyYeHuUs
OTnpaBneHnss Obina cgenaHa oTMeTka O  MOBPEXAEHUM
OTNpaBneHusi, NGO COCTaBMNeH OTAENbHLIA akT B NPUCYTCTBUU
coTpyaHuka KomnaHum - kypbepa. B npoTuBHOM criyyae, ecnu He
[okasaHo obpatHoe, KomnaHus BnpaBe cuuTatb, 4TO
MonyyaTtens Nony4nn oTnNpaBneHne HENOBPEXAEHHbIM.

6.4. Bce cnopbl, CBsI3aHHbIE C UCMOSIHEHMEM HACTOSILLEro
[oroBopa, AOMKHbI ObITb MO BO3MOXHOCTWU paspeLleHbl MyTem
NneperoBopoB, B Clly4yae HEOOCTMXKEHUS cornacust  mexay
CTOpOHaMW, paspeLleHne criopa OCyLLecTBnsieTcss B cyaebHom
nopsigke B COOTBETCTBUM C 3akoHopaTenbCTBOM Pecnybnuku
KasaxcTaH B CneuumanuanpoBaHHOM MeXpamoHHOM
3KOHOMMUYECKOM cyae ropoaa Anvarhl

7. OCOBbIE YCNOBUA
71. C momeHTa nognucaHusi Hactosiwero [loroBopa Hu
0[Ha 13 CTOPOH He UMEET NMpaBa MCMOoNb30BaTh UMK pasrnawaTb
nobo TpeTberh CTOPOHe Kakyto-nubo KoHMaeHLMansHyo
WH(OPMaLUID OTHOCUTENBHO [AEATENbHOCTU UMW COCTOSIHUS

6usHeca  Opyroi  CTOPOHbl, KpOMe  CrnyyaeB, MpPsiMO
npenycMOTPEHHbIX 3akoHoA4aTeNnbLCTBOM Pecny6nuku
KasaxcTaH.

7.2. B cnyyae HacTynneHus obcToATENLCTB



about it in writing within 5 (five) working days with a
mandatory submission of documentary evidence in the
future.

7.3. The term for performance of obligations shall
be extended in proportion to the period of these
circumstances. In case of Force Majeure the Parties
shall make every effort to mitigate its effect.

7.4. All  documentation in connection with the
Agreement is sent by the Parties in writing on purpose,
by facsimile, by registered mail with a notification of
delivery or by courier using the details specified in the
Agreement, or by e-mail with a notification of delivery
and reading, an electronic document signed by an EDS,
through the EUT system "iDocs".

7.5. The Parties shall notify each other about the
change of their details within no more than five working
days.

8. CONTACT PERSONS
8.1. The Parties shall designate contact persons,
supervising the execution of this Agreement, to achieve
its maximum efficiency and to coordinate their joint
activities within this Agreement:

For and on behalf of the Company:

For and on behalf of the Client:

Full name, position

9. TERM OF THE AGREEMENT
9.1. This Agreement shall enter into force upon its
signing and be valid until December 31, 2023.
9.2. In case of the change of Company’s tariffs,
specified in Annex 1 hereto, the Company shall inform
the Client about these changes 10 days prior to the
effective date of these changes by means of sending a
notice and a new Annex hereto.
9.3. This Agreement has been drawn up in two
original copies of the same legal force, one for each
Party.
9.4. The Parties are entitled to early terminate this
Agreement. The notice about the termination of
Agreement shall be sent to the other Party at least 30
(thirty) calendar days prior to it.
9.5. All Annexes, signed under the terms of this
Agreement, shall be its integral part.

10. BUSINESS ETHICS

10.1. The Company undertakes to make every
reasonable effort so that the Company, its subsidiaries,
managers, employees, representatives:

10.2. In the course of performance of obligations
hereunder do not give, pay, offer, promise, agree to give
or pay, approve giving or paying, directly or indirectly,
money or other valuables to any employee, officer or a
person, representing or acting on behalf of the
government, ministry, executive body, agency,
department or government facilitating organization
(including legal entities, owned, controlled or managed
by the government or executive bodies, including any
public international organizations and any employee,

HenpeogonuMon cunbl (Popc-Maxop), CTOpoHa AN KOTOPOW
cosfanacb HeBO3MOXHOCTb UCMOSHEHNS 06593aTenbCTB, AOMKHa
coobwmnTe 06 3TOM ApYyroi CTOPOHE B MUCbMEHHOW dopme B

TedeHne 5 (matm) pabounmx OHen, C  obs3aTenNbHbIM
npegocTaBneHnem noaTBepPXAatoLLero AOKyMeHTa
YMOTHOMOYEHHOIO rocyAapCTBEHHOro opraHa B MocrieayoLwem.
7.3. Cpok wucnonHeHuss 0b6si3aTenbCTB  MPOANEeBaeTcs

copa3MepHO BpeMeHH, B TeyeHue KoToporo ByayT AencTBoBaTh
Takue oGcToaTenscTBa. B cnyyae HacTynneHusi o6CTOATENLCTB

HEMPeoaoNIMMON  CUMbl  CTOPOHbI  MPEANPUHMMAlOT  BCe
BO3MOXXHOE ANl YMEHbLUEHUS UX BO3OENCTBUS.
7.4. Bca  pokymeHTauma B cBA3n Cc [oroBopom

Hanpasnsetca CTopoHaMM B MNUCbMEHHOM BUAE HapO4HO,
hakCUMUIbHOW CBSI3bi0, 3aKasHbIM MUCbMOM C YBEAOMIIEHNEM O
BPYYEHUN WUNU KYPbEPOM MO PEeKBU3UTAM, YKasaHHbIM B
[oroBope, nNnbGO 3MEKTPOHHOW MOYTOW C YBEOOMIJIEHWEM O
[OCTaBke M MPOYTEHUW,  SMEKTPOHHBIM  JOKYMEHTOM,
noanmcaHHbiM 3UMM, yepes Cuctemy QYT «iDocs».

7.5. CTopoHbl 06513aHbl M3BELWATh ApPYr Apyra B CPOK He
6ornee nATY pabounx AHEN Npu N3MEHEHUMN PEKBU3NTOB.

8. KOHTAKTHbIE JIULA
8.1. CTOpOHbI HasHayalT KOHTAKTHbIX NWL, Creaswmx 3a
ncnonHeHnem OaHHoro [Joroesopa, C Lernbio ero MakcMmarbHOM
3 HEKTUBHOCTH " KOOPZAMHUPYIOLLMX COBMECTHYIO
LesTenbHOCTb B Npeaenax AaHHoro [Jorosopa:

Co cTopoHbI “KomnaHmmn”:

Co cTopoHbl “KnueHTa”:

®.1.0. - NoNHOCTbI0, AOMKHOCTb

9. CPOK OEACTBUA OOFOBOPA
9.1. Hactosawwmin [loroBop BCTynaeT B CUMy C MOMEHTa ero
noanucaHus u aercteyet Ao 31 aekabps 2023 roga.
9.2. B cny4ae nsmeHeHus tTapudgos KomnaHuy ykasaHHbIX B
MpunoxeHnnNe1 k Jorosopy, KomnaHusa nssewaet KnueHTta o
Takux nameHeHusix 3a 10 gHe 4O MOMEHTa BCTYMSIEHUS B CUNY
W3MEHEHUI, MyTeM HanpaBfeHUs yYBEOOMIEHUS U Mpu
HeobXoaAMMOCTHM 3aKrtoyeHnst HoBoro MNpunoxeHus k [Jorosopy.
9.3. Hactoawwmn [JoroBop coctaBreH B MOAMWHHBIX
ak3emnnapax Ana kaxgow u3 CTOPOH, UMeLMX OAMHaKOBYHO
HOPUONYECKYIO CUIY.
9.4. CTOpOHbl  MMEKT npaBo [[OCPOYHO  PaCTOPrHyTb
HacToswwun [oroBop. YBeAoMneHne O npekpalieHum OencTsus
[loroBopa OOMKHO ObITb HAMpPaBeHO APYror CTOPOHE HE MeHee
Yyem 3a 30 (TpuauaTth) kKaneHaapHbIX OHEN.
9.5. Bce lMpunoxeHns, nognucaHHble B paMKax HacTosLLEero
[oroeopa, SBNSATCA €ro HEOTLEMITEMON YaCTbHO.

10. BU3HEC 3TUKA

10.1. KomnaHua o6da3yeTcss NpeanpuHsaTb BCeE pasyMHble
ycunus, 4tobbl KomnaHus, ee  poyvepHue  KOMMaHuu,
PYKOBOACTBO, COTPYAHUKW, NPeACTaBUTENN:

10.2. B xope wucnonHeHusi o6s13aTenbCTB MO HACTOSILLEMY
[oroBopy He [aBanu, He nnatunu, He npegnaranu, He
obGelanu, He cornawanvcb AaBaTtb UNU NNaTtuTb, He 0a06psnM
[ayy unu onmnaTty HanpsMyl WM KOCBEHHO AEHEr WMu WHbIX
LEHHbIX BELLE HMKAKOMY COTPYAHWKY, CRyXallemy wunu nuuy,
KOTOpoe  npeacTaBnsieT WNM  OeACTBYeT  OT  MMEHM
npaBuTENbCTBA, MWHUCTEPCTBA, MWCMONHUTENbLHOM  BRacTw,
areHTCcTBa, BEAOMCTBA WM MOCPEOHUYECKOW rocyaapCTBEHHON
opraHvsauum  (BKMYasi  opuguyveckue  nuua,  KoTopble



officer or representative, any political party, its member
or candidate) for the purpose of:

1)having influence on the official action or decision (or
its consideration),

2) stimulating this officer to take or not to take any
action,
3) stimulating this officer to use his/her influence

to have an impact on any government or official action
or decision, or
4) ensuring any other unlawful advantage.

10.3. Do not give, pay, offer, promise, agree to give
or pay, approve giving or paying, directly or indirectly:

1) all or any part of remuneration, fee, expenses
or other means of payment hereunder to any employee
for any reason, or

2) any valuable to any employee, given as a bribe,
commission or other payment in exchange for the
involvement or designation of Company to act on behalf
of government body in this matter.

10.4. The Company undertakes to comply with the
applicable laws of the Republic of Kazakhstan, the
requirements (regardless of their formal applicability or
jurisdictional applicability) of laws of the USA and
Canada on corruption abroad and the Company’s
internal policy of business conduct.

10.5. The Company confirms that neither the
Company, nor any of its subsidiaries, managers,
employees and representatives have ever taken any
actions to violate the aforementioned provisions before
the entry into force of this Agreement.

1. DETAILS AND SIGNATURES OF THE
PARTIES
Company
EMEX LLP

050016, Republic of Kazakhstan, Almaty,
89B, Suyunbay ave.

TRN 600900535674

BIN 040440000893

Tel.: +7 (727) 35 63 800

Fax: +7 (727) 35 63 803

e-mail: callcenter1.kz@emexnet.com
KZ39722S000006587768 in Kaspi Bank JSC
BIC: CASPKZKA

Code 17

General Director
T.A. Vorobyeva

Client

Name

Legal address:
The actual address:
RNN

BIN

Phone:

Fax:

e-mail:

1IK:

BIC:

npuHagnexar, KOHTPONWPYKTCH WNW YNpaBrsloTcs B MNOnb3y)
npaBUTENbCTBA MM UCMOMNHUTENbBHOW BNacTy, BKMOYas nobblie
nybnuyHble  MexayHapogHble — opraHuMsauum  u - noboro
cryxawiero, COTpyAHWKA WnIn MpeactasuTens, u  nobyio
MONUTUYECKYIO NapTUIO, COTPYAHMKA MapTuM Unu kKaHgugata c
uenbto:

1) efnusHUe Ha odpuyuanbHoe Oelcmeue unu peweHue
(unu paccmMompeHue makog8oe20),

2) nobyxdeHuUsi makozo cryxauwe20 npedrnpuHamb Uunu He
npednpuHsimb Kakoe-nubo delicmeue,

3) nobyx0eHuUss makoao cryxawea0 UCnob308ames €20
enusiHue ¢ yernbio 8030elicmeusi Ha nroboe 2ocydapcmeeHHoe
unu ogpuyuansHoe delicmeue, unu peweHue, unu

4) obecrieyeHue 106020  UHO20  HeErpPasoMepHO20
npeumywecmea.
10.3. He paBanu, He nnaTtunu, He nNpegnaranu, He obellanu,

He cornawanucb AaTb WUNW NnatuTb, He oJo6psnM Jady unu
onnary HanpsiMyto, UM KOCBEHHO

1) ecex unu mobol yacmu eo3HaspaxOeHuUs, 20Hopapa,
pacxofoe unu UuHbIX cpedcme onnambl 0 Hacmoswemy
Joeoeopy nobomy criyxauiemy no kakou-nubo npuduHe, unu

2) nobol yeHHocmu rirobomy maxkomy cryxaulemy 8 sude
835IMKU, KOMUCCUOHHbIX USU fiamexa UHo2o poda 8 0bMeH Ha
npusnevyeHue unu HasHavyeHue KomnaHuu Oelicmeosamb om
UMeHU 2ocydapcmeeHHO20 opeaHa 8 amom oere.

10.4.  KomnaHus obssyetca cobnogatb NpYMEHUMbIE 3aKOHbI
Pecnybnukn  KasaxctaH Bmecte ¢ TpeboBaHusmu (B
HEe3aBUCMMOCTH chopmanbHon NPUMEHNMOCTM unm

npuMeHMMocTn no topucaukumm) 3akoHoB CLUA u KaHapgpl o
Koppynuuu 3a pyGexxoM M BHYTPEHHUX nonuTuk KomnaHwum no
Ou3Hec noBeaeHuto.

10.5. KomnaHua nogreepxgaeTt, 4yto HM KomnaHus, HWUKTO-
nnbo M3 ee [OOYEPHMX KOMMAHWIA, PYKOBOACTBA, COTPYAHWUKOB
UNn NpeacTaBUTENEn He NpeanpuHMMarn Kakux-nmbo OeicTBum,
KOTOpble Hapywumnu Obl  BbllleyKas3aHHble MOJIOXKEHUST B
MPOLUSIOM, 4O BCTYMIIEHUS B CUIY HacTosiLero [lorosopa B CuIy.

1. PEKBU3UTbI U NOANMNCH CTOPOH

«KomnaHusa»

TOO «EMEX»

050016, PK, r. Anmatkl, np-T CytoHbas, 896
PHH 600900535674

BWH 040440000893

Ten.: +7 (727) 35 63 800

akc: + 7 (727) 35 63 803

e-mail: callcenter1.kz@emexnet.com
KZ39722S000006587768 B AO “Kaspi Bank"
BUK: CASPKZKA;

KBE 17

FeHepanbHbIV [npekTop
Bopo6beBa T.A.

«KnneHT»
HaumeHoBaHne
KOpugnyeckun agpec:
dakTnyeckun agpec:
PHH

BUH

Ten.:

dakc:

e-mail:

NNK:



Bank:

BUK:

Phone number of the responsible person of the financbaHk:

department: TenecoH oTBEeTCTBEHHOrO Nuua ouHaHCOBOro
oTaena:
IIpunoxxenue No2 k 1oroBopy
00 OKa3aHUN KyPBEPCKHX yCIIyT
Ne oT .2023r.
Kapta KoOMMyHUMKauumn
KnueHnt
HavnmeHoBaHWe opraHmsaumm
B/H
KOpuanyeckun agpec
dakTnyeckmin agpec
e-Mail, TenedoH Byxrantepa* obs3amesibHO
KoHTakTHOE nnuo n TenedoH
KomnaHusn
HavnmeHoBaHue opraHmsaunm TOO «<EMEX»
BVH 040440000893
e-Mail, TenedoH Byxrantepa n cBepka no peecrpy Nazym.Rakisheva@emexnet.com
OKa3aHHbIX ycnyr +7 727 3563808 Ext:8714 9303
e-Mail, TenedoH KOHTaKTHOro Nla | L.




